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ITEM 7 POST EXHIBITION - WOLLONGONG COMMUNITY SAFETY PLAN 2021-2025 
  

Council, at its meeting on 21 September 2020, resolved to place the draft Wollongong Community Safety 
Plan 2021-2025 on public exhibition from 23 September to 26 October 2020 (inclusive). The draft 
Wollongong Community Safety Plan 2021-2025 provides a framework to guide community safety and 
crime prevention strategies. The plan identifies community safety strategies undertaken over the last four 
years, current crime trends affecting the Wollongong Local Government Area (LGA) and reflects 
Council’s ongoing commitment to creating a vibrant, connected community and recognises the role 
community safety plays in the development of a liveable city.  
 

RECOMMENDATION 

1 Council adopt the Wollongong Community Safety Plan 2021-2025. 

2 Council submit the adopted Wollongong Community Safety Plan 2021-2025 to the NSW 
Department of Communities and Justice for endorsement. 

 

REPORT AUTHORISATIONS 

Report of: Sue Savage, Manager Community Cultural + Economic Development  
Authorised by: Kerry Hunt, Director Community Services - Creative and Innovative City  

ATTACHMENTS 

1  Draft Wollongong Community Safety Plan 2021-2025 
2  We Asked You Said We Did - Wollongong Community Safety Plan 2021-2025 
  
 

BACKGROUND 

Council made a commitment to improve community safety and reduce crime in the 1990’s. This plan is 
the fifth iteration and builds on the achievements and key learnings of our previous community safety 
plans. The plan continues Council’s commitment to community safety, partnership development and 
strategies to build the capacity of local communities to prevent crime and increase the perception of 
safety.  

The plan comprises: 

• A review of the actions and initiatives undertaken over the last four years. 

• A detailed community safety and crime prevention action plan targeting specific crimes and 
perceptions of safety.  

• Current crime trends relating to the Wollongong LGA.  

Crime prevention and community safety, at its most effective, requires a ‘whole of community’ approach. 
The delivery of the plan is undertaken in partnership with key organisations, services and the community 
recognising they play a key role in supporting and delivering the initiatives outlined in the plan.  

The detailed Crime Prevention Action Plan targets specific crimes that impact the Wollongong 
community and enables eligibility for funding from the NSW Department of Communities and Justice 
(DCJ).  

PROPOSAL 

Council adopts the Wollongong Community Safety Plan 2021-2025. 
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CONSULTATION AND COMMUNICATION 

Consultation has occurred with the Regulation and Enforcement, Development Assessment and 
Certification, Community Cultural and Economic Development, Property and Recreation, Environment 
Strategy and Planning, City Works and Services and Infrastructure Strategy and Planning Divisions. 

Engagement was undertaken with external partners, stakeholders and our community in early 2020.  
A public safety survey was available online and at information stands throughout March 2020. 
Neighbourhood forums and Council’s Reference Group were encouraged to provide feedback and 
promote the online survey.  

The Community Safety Reference Group brings partners together including NSW Police, local, state and 
federal government agencies, non-government agencies and the community and have played a key role 
in the development of the Plan.  

Once the Plan is adopted by Council it will be forwarded to DCJ for endorsement to enable funding 
eligibility.  

The community was asked for comment and feedback on the plan over the public exhibition period from 
23 September to 26 October 2020 (inclusive). Two submissions were received during this period, both 
supported the Plan, with no suggested changes. Their comments were noted (refer Attachment 2).  

PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Our Wollongong 2028 Goal “We have a healthy community in a 
liveable city”.  It specifically delivers on the following:  

Community Strategic Plan Delivery Program 2018-2022 Operational Plan 2020-21 

Strategy 4 Year Action Operational Plan Actions 

5.4.1 Partnerships continue to strengthen 
and achieve a safe, accessible and 
resilient community. 

5.4.1.2 Facilitate a range of 
partnerships and networks 
to develop community 
safety initiatives. 

5.4.1.2.1 Contribute to a range of 
community safety initiatives in 
conjunction with community partners. 

5.4.1.2.5 Continue the “I belong in the 
Gong” safety initiative. 

5.4.1.2.7 Implement a mobile CTV pilot 
to reduce the incidents of vandalism 
and mitigate risks to community safety 
and public amenity. 

5.4.1.2.8 Provide support and 
participate in the Illawarra Domestic 
and Family Violence Trauma Recovery 
Centre Consultative Working Group. 

5.4.2 Local crime continues to be 
prevented and levels of crime 
reduced. 

5.4.2.1 Deliver projects and 
programs to reduce crime 
in the Wollongong Local 
Government Area. 

5.4.2.1.1 Provide Crime Prevention 
through Environmental Design 
(CPTED) advice in Development 
assessments and Planning. 

5.4.2.1.2 Monitor and maintain Alcohol 
Free Zones including new 
assessments as required. 

5.4.2.1.3 Continue to liaise with Local 
Area Commands on key initiatives and 
crime reduction strategies. 

5.4.2.1.4 Complete and finalise Safety 
Audits and relevant reports. 

5.5.1 Public facilities in key locations and 
transport routes are maintained and 
clean, accessible and inviting to our 
community and visitors. 

5.5.1.1 Well maintained assets 
are provided that meet the 
needs of current and future 
communities. 

5.5.1.1.1 Coordinate and undertake 
Graffiti Prevention actions on Council 
assets and deliver the Community 
Partnership program to remove graffiti 
from non-Council assets. 
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SUSTAINABILITY IMPLICATIONS 

The plan has been informed by an extensive community engagement process. Effective engagement 
resulted in improved service delivery and efficiencies through targeting service provision to community 
needs.  

The endorsed plan provides a vital mechanism for securing funding through grants processes.  

RISK MANAGEMENT 

The plan sets out a framework of actions that aims to reduce risk in the community relating to crime and 
increase community safety across Wollongong LGA.  

FINANCIAL IMPLICATIONS 

The delivery of the plan is primarily funded through existing operational and capital budgets. Funding will 
be sought from DCJ for unfunded actions.  

CONCLUSION 

Wollongong City Council has developed and implemented community safety plans incorporating crime 
prevention strategies since 1999. Community safety relies on effective collaboration between Council 
and residents, NSW Police, community groups, local businesses and various other organisations at the 
local, state and federal level to prevent crime and improve safety. The Wollongong Community Safety 
Plan 2021-2025 provides a framework for Council’s continuing role in crime prevention and community 
safety.  
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