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ITEM 4 POLICY REVIEW - CODES OF CONDUCT 
  
A review of the Code of Conduct has recently been undertaken as part of Council’s regular review of 
policies as part of the Council Policy Framework. The review has identified a number of enhancements 
to the Code of Conduct which are discussed below.  

RECOMMENDATION 

That Council place updated drafts of the following codes of conduct on public exhibition for a period of 21 
days, inviting submissions from the public, after which time the Codes shall be reported back to Council 
for adoption with a summary of submissions received: 

a Draft Code of Conduct for Staff  

b Draft Code of Conduct for Councillors  

c Draft Code of Conduct for Council Committee Members, Delegates of Council and Council 
Advisers 

REPORT AUTHORISATIONS 

Report of: Todd Hopwood, Manager Customer and Business Integrity  
Authorised by: Renee Campbell, Director Corporate Services - Connected + Engaged City  

ATTACHMENTS 

1  Draft Code of Conduct - Staff 
2  Draft Code Of Conduct - Councillors 
  
BACKGROUND 

Council currently has a set of adopted codes of conduct that relate to Staff, Councillors as well as 
Committee Members, Delegates and Advisors. A recent review of the codes of conduct has identified 
several enhancements to the Code of Conduct to improve its robustness and bringing it into line with 
contemporary behavioural expectations. 

PROPOSAL 

The Draft Code of Conduct has been updated to incorporate changes that reflect more clarified 
expectations of staff in several key areas, such as bullying and harassment, sexual harassment, 
secondary employment and gifts and benefits. 

A summary of the most significant changes to the policy and their rationale is provided below: 

 

Policy Section Proposed Change Rationale 

Part 3  
General Conduct 
obligations 

New clause requiring all Council officials that 
become aware of harassment or discrimination 
to report the alleged conduct. 

There are already requirements to report WHS and 
Child Protection related matters. Extending this 
requirement to all areas of conduct will ensure that 
matters are dealt with as soon as possible. 

Part 3  
General Conduct 
obligations 

A new section, inclusive of four clauses, 
relating to sexual harassment as being 
prohibited. Clauses include definitions of 
sexual harassment as well as a requirement to 
report any sexual harassment an officer 
becomes aware of. 

 The current model Code of Conduct released by 
the OLG does not specifically mention sexual 
harassment and relies upon the general non-
harassment clauses. 

 Council has a zero-tolerance approach to sexual 
harassment and to match community and staff 
expectations in this area it considered appropriate 
to have specific clauses outlining and prohibiting 
sexual harassment. 

 Ensure compliance with the positive duty 
requirements under the Sex Discrimination Act 
1984 (Cth) 
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Part 3  
General Conduct 
obligations 

New clause requiring all Council officials that 
become aware of bullying to report the alleged 
conduct. 

There are already requirements to report WHS and 
Child Protection related matters. Extending this 
requirement to all areas of conduct will ensure that 
matters are dealt with as soon as possible. 

Part 5  
Non-Pecuniary 
Conflicts  
of Interest 

New clause in relation to secondary 
employment that prohibits a member of staff in 
an office bearer role or a decision-making role 
in a voluntary capacity in another organisation 
unless they have notified the General Manager 
in writing. 

Secondary Employment provisions in the Code of 
Conduct at present only relate to paid employment.  
Board/Committee positions in community or industry 
organisations as well as charities may also generate 
conflicts of interest that should be declared and 
managed similar to paid secondary employment. 

Part 6  
Personal Benefit  

Clause 6.7 (g) of the current codes state that 
council officials cannot personally benefit from 
reward points programs when purchasing on 
behalf of the Council.   
It is proposed to add a clarifying statement to 
state that this includes frequent flyer programs 
when Council has met the cost of travel. 

The expanded wording does not change the intent of 
the clause, but attempts to make it more clear that 
frequent flyer points cannot be accumulated on 
Council business. 

 

Updated draft versions of the Code of Conduct for Staff and the Code of Conduct for Councillors are 
attached to this report.  Those new clauses that are relevant to the Code of Conduct for Council 
Committee Members, Delegates of Council and Council Advisers will be incorporated and placed on 
public exhibition. 

PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Our Wollongong 2032 Goal 4. It specifically delivers on the 
following:  

Community Strategic Plan 2032 Delivery Program 2022-2026 

Strategy Service 

4.7 Demonstrate responsible decision-making 
based on our values, collaboration, and 
transparent and accountable leadership 

Governance and Administration 

 

CONCLUSION 

The draft codes of conduct have been updated to include a number of changes that provide greater 
clarity and explanation to Council Officials in relation to in several key areas, such as bullying and 
harassment, sexual harassment, secondary employment and gifts and benefits.  

  



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 196 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 197 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 198 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 199 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 200 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 201 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 202 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 203 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 204 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 205 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 206 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 207 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 208 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 209 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 210 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 211 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 212 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 213 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 214 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 215 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 216 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 217 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 218 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 219 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 220 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 221 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 222 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 223 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 224 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 225 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 226 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 227 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 228 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 229 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 230 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 231 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 232 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 233 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 234 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 235 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 236 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 237 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 238 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 239 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 1 - Draft Code of Conduct - Staff 
18 March 2024 240 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 241 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 242 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 243 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 244 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 245 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 246 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 247 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 248 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 249 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 250 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 251 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 252 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 253 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 254 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 255 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 256 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 257 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 258 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 259 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 260 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 261 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 262 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 263 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 264 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 265 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 266 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 267 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 268 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 269 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 270 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 271 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 272 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 273 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 274 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 275 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 276 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 277 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 278 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 279 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 280 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 281 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 282 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 283 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 284 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 285 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 286 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 287 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 288 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 289 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 290 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 291 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 292 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 293 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 294 

 

 

 



 Ordinary Meeting of Council 

Item 4 - Attachment 2 - Draft Code Of Conduct - Councillors 
18 March 2024 295 

 

 

 
 


