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About this report 

The Wollongong City Council Annual Report Snapshot shows highlights and 
Council achievements from the 2022-2023 financial year. 

Who we are 

Located 80 kilometres south of Sydney, Wollongong covers 714 square kilometres. It 
is a  narrow area  the Royal National Park is to the north, Lake Illawarra to the south, 
the Pacific Ocean to the east and the Illawarra escarpment to the west. The name 
Wollongong comes from the Aboriginal word 
woolyungah meaning five islands. 

The Wollongong Local Government Area 
(LGA) is divided into three wards with four 
Councillors elected to represent each ward. 
The Lord Mayor is elected by all voters and 
represents the entire Wollongong LGA. 

Wollongong is the fourth largest city 
in New South Wales and 11th largest 
city in Australia by population. 
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Men’s Champion, 
Remco Evenepoel 

(centre), 2nd 
Christophe 

Laporte (Left) and 
3rd Michael 

Matthews (right). 

Overview 
Throughout the year, we have continued delivering for our community. We focused 
on moving past the COVID-19 pandemic and working through difficult weather. We 
faced increasing prices for goods and services and had shortages of materials and 
labour in some areas.   

Despite these challenges, the year has had many highlights where we delivered 
quality services and managed assets worth $6.4 billion for our community. 

This year saw Wollongong play host to the 2022 UCI Road World Championships – 
Wollongong  in September; the largest cycling event held in NSW since the Sydney 
2000 Olympic Games. This was a huge event for our city and couldn’t have been 
done without community support. 

Summary of our Performance Financial Snapshot

158/169 
Actions on track or complete 

Total Revenue 
$403.3M 

Capital Expenditure 
$91.1M 

Available Funds 
$39.4M 

Net Operating Result 
$60.6M 

94%
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Delivering Everyday

Manage 285 sports and 
playing fields and 9 turf 
wickets
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Strategic Priorities Highlights 

• Connecting Neighbours Grants delivered
• Children helped create Tiny Forests
• Paint the Gong REaD mascot Bright Spark celebrated its birthday
• Delivered Safer Cities: Her Way project and Artward Artists in Residence

• Took parted in National Walking and Cycling Participation Survey
• Four e-bikes bought for Council’s fleet
• Got funding for the design of Grand Pacific Walk Headlands Avenue to

Coledale Avenue part

• Coastal Management Program (CMP) Scoping Study endorsed
• A study to map the floor of the Lake done
• Draft Urban Heat Strategy ready and for public exhibition
• Participated in the Invest Wollongong Clean Energy Expo
• Approved the Development Control Plan Chapter E17- this looks at

trees and vegetation

• Investment Prospectus 2023 was released
• Illawarra was declared as one of five Renewable Energy Zones
• An increase in development in Wollongong with 15 cranes
• Invest Wollongong helped with investment enquiries

• 13 West Dapto  projects were completed  at a total of $31M
• Draft West Dapto Development Contributions Plan 2023.
• Mullet Creek Floodplain Risk Management Study and Plan 2023 was

approved
• West Dapto benefitted from grant funding being received
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GOAL 1 | WE VALUE AND PROTECT OUR ENVIRONMENT 

Objectives 
We will work together to reduce emissions and the effects of a changing climate. 
Our natural environments are protected and our resources will be managed 
effectively. 
Development is well planned and sustainable and we protect our heritage. 

Achievements 

1,181 development applications were lodged and 1,343 development 
applications were determined.

The Towradgi Creek Floodplain Risk Management Study and Plan 
was approved by Council in June.

Adopted the Mullet Creek Floodplain Risk Management Study 
and Plan in May.

11,508 customer requests about compliance were received. 
These requests related to dumped motor vehicles, dog 
attacks, barking dogs, stray dogs and parking incidents. 

Adopted the Wollongong Housing Strategy 2023 and the 
Wollongong Retail and Business Centre Strategy 2023.

The Electric Vehicle (EV) Charging Infrastructure on public land 
policy was adopted.

Over 20,000 trees and shrubs were planted. There were six (6) Vegetation 
Management Plans completed for priority sites.
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GOAL 2 | WE HAVE AN INNOVATIVE AND SUSTAINABLE ECONOMY 

Objectives 
The region’s industry base continues to diversify and local employment 
opportunities increase.  
Wollongong is established as the regional capital of the Illawarra-Shoalhaven. 
We are leaders in innovation and sustainable research and development of 
new industries. 

Achievements 

Latest job numbers saw 64% of the Local Government Area-wide 10,500 
jobs target (2027-2028) achieved this year, resulting in 6,370 additional jobs 
since 2019.  

Highlight for Crown Street Mall included improved signs and seating 
in Globe Lane. Christmas 2022 activities and Wander Wollongong 
Art. 

Council helped 76 new business and investment enquiries 
throughout the 2022-2023 year. 

Three new cabins built at Windang Tourist Park in partnership 
with TAFE.

The revised Wollongong CBD Night time Economy Policy was 
approved.

Invest Wollongong released the new Investment Prospectus 2023. It 
shows  key sectors such as technology, clean energy and advanced 
manufacturing. 

Hosted a "Doing Business with Council Procurement showcase" in May. 180 
businesses attended. 
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GOAL 3 | WOLLONGONG IS A CREATIVE, VIBRANT CITY 

Objectives 
Creative, cultural industries are fostered and thriving. 
Community have access to the arts, and participation in events and festivals is 
increased. 
Strong diverse cultures are supported. 

Achievements 

The 2022 UCI Road World Championships – Wollongong NSW was held 
from 18 to 25 September 2022 and was the largest cycling event to be held 
in NSW since the 2000 Olympics.

The Illawarra Performing Arts Centre was upgraded.  This including 
fixing the foyers and replacing the roof. There was upgrades to 
accessibility and lighting and a new airconditing system.

The Illawarra Escarpment Mountain Bike Strategy was finalised.

Coomaditchie: The Art of Place exhibition held. This 
celebrated 30 years of Coomaditchie United Aboriginal 
Corporation. 

Approved Council’s Public Art Strategy 2022-2032.

Council’s two largest community events, New Year’s Eve and 
Australia Day, were held.

The 'Sculpture in the Garden’ exhibition held in March and April 2023 
attracted over 40,000 visitors. 
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GOAL 4 | WE ARE A CONNECTED AND ENGAGED COMMUNITY 

Objectives 
Residents have easy and equitable access to information and play an active 
role in the decisions that affect our city.  
There is greater awareness and understanding of Local Aboriginal and Torres 
Strait Islander culture, heritage and histories. Our Council is accountable, 
financially sustainable and has the trust of the community. 

Achievements 

Comic Gong Festival celebrated its 10th Birthday. 

Council participated in the Local Government Child Safe Network 
and presented at the Child Safe Forum.

Council was contacted by customers over 135 000 times. This 
included telephone calls, face to face conversations, online 
requests and webchats. 

Library  loans of over 962,000 items in the year. eAudiobook 
and eBook loans for the year over 330,000.  

Adopted the Service Optimisation Program for 2023-2024.

Adopted the Delivery Program 2022-2026 and Operational Plan 
2023-2024, including attachments: Budget 2023-2024, Infrastructure 
Delivery Program 2023-2024 - 2026-2027 and Revenue Policy, 
Rates, Annual Charges and Fees 2023-2024.

Youth Week activities were delivered, including Youth Week Awards, youth 
markets, Music Mayhem event and workshops.
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GOAL 5 | WE HAVE A HEALTHY COMMUNITY IN A LIVEABLE CITY 

Objectives 
There is an increase in the physical and mental health and wellbeing of our 
community.  
Our community participation in recreation and lifestyle activities increases. 
Residents have improved access to a range of affordable housing options. 
Suburbs and places are liveable and safe. 

Achievements 

Wollongong's first criterium cycling track,  Lindsay Maynes Criterium Track in 
Unanderra opened late 2022.

New bike skills track opened at Cringila Hills Recreation Park.

'Places for the Future' - Social Infrastructure Future Directions 
Plan 2023-2036 adopted in May. 

Conducted parking patrols during school days at 792 primary 
schools with educational banners displayed at 31 schools. 

Completion of Stage 1 - Fred Finch Park Berkeley netball 
courts.

Sculpture in the Garden saw over 40,000 visitors to the Botanic 
Garden.

Adoption of the Sportsground and Sporting Facilities Strategy 2023-2027 in 
May 2023.
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GOAL 6 | WE HAVE AFFORDABLE AND ACCESSIBLE TRANSPORT 

Objectives 
There is an increase in sustainable transport use including public transport, 
walking, and cycling. Transport links and connection to Sydney, the South 
Coast and Southern Highlands are strengthened. The community have access 
to a safe, affordable and reliable transport network. 

Achievements 

The Safer Routes to School Working Group have worked with 19 schools to 
find safer ways to school. 

Council has awarded the contract for the Lake Illawarra Active 
Transport Masterplan.

Bought four e-bikes now included in Council’s fleet.

Work on the Wollongong Cycling Network plan continued.

Got "Get NSW Active" grant funding for the design of Grand 
Pacific Walk Headlands Avenue to Coledale Avenue.

The Regional Network Wayfinding Signage design was completed.

Gained $11.2M under the New South Wales Government Regional and 
Local Road Repair funding program.
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SUPPORT SERVICES 

Achievements 

Supported 23 Cadets, two apprentices and 18 trainees.

Adopted the Budget 2023-2024, Infrastructure Delivery 
Program 2023-2024 – 2026-2027 and Revenue Policy, 
Rates, Annual Charges and Fees 2023-2024.

All Formal Government Information Public Access (GIPA) 
Applications managed within 20 Days.

Conducted a 12-week Road Artificial Intelligence trial.

225 employees completed the mental health awareness 
program. Council trained 55 people to be mental health first aid 
officers. 

Development of the CCTV evaluation framework.

Completion of the Internal Audit Plan with eight internal audits undertaken.



Our Wollongong Our Future
From the mountains to the sea, we value  
and protect our natural environment and will 
be leaders in building an educated, creative, 
sustainable and connected community.

We value and protect our environment 

We have an innovative and sustainable economy 

Wollongong is a creative, vibrant city 

We are a connected and engaged community 

We have a healthy community in a liveable city 

We have affordable and accessible transport 
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