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ITEM 10 PUBLIC EXHIBITION - REVIEW OF COMPLIANCE AND ENFORCEMENT POLICY 
  
Council's Compliance and Enforcement Policy has been updated. The policy outlines the 
framework in which Council exercises its powers as an enforcement agency under a range of 
legislation. This report seeks Council’s resolution to place the Policy on public exhibition for 
community feedback. 
 

RECOMMENDATION 
Council endorse placing the updated Compliance and Enforcement Policy on public exhibition for 28 
days. 

 

REPORT AUTHORISATIONS 
Report of: Corey Stoneham, Manager Regulation and Enforcement  
Authorised by: Linda Davis, Director Planning + Environment - Future City + Neighbourhoods  

ATTACHMENTS 
1  Compliance and Enforcement Policy (proposed amendments highlighted) 
  
 

BACKGROUND 
The existing Compliance and Enforcement Policy was adopted by Council in mid-2018. The Policy 
outlines the overarching principles of how Council will exercise its legislative powers under a 
range of Acts in response to identified offences. 
The Policy takes a risk based, escalating approach to compliance, and, being modeled on the 
NSW Ombudsman's Enforcement Guidelines and Policy for Local Councils (Dec 2015), it  is 
consistent with policies found across most NSW Councils. 

PROPOSAL 
The Policy has been reviewed by staff and management within Regulation and Enforcement and 
Council's Legal Team. Changes proposed are not wholesale but rather highlight the discretion 
Council has in investigating and responding to low risk or technical breaches, vexatious matters 
or complaints that are outside of the jurisdiction of Council. 
Since 2016, customer requests received by Council relating to non-compliance with statutory 
requirements have increased significantly. Additionally, in this time local government has been 
required to implement several new compliance programs under state legislation. 
The intent of the changes to the Policy (to clearly define Council's regulatory discretion) is to 
allow Council to better allocate resources on a risk basis and manage increasing workloads. 

CONSULTATION AND COMMUNICATION 
Consultation within Council's Regulation and Enforcement Division has occurred, and feedback 
has been received from staff and management. 
It is proposed (subject to Council endorsement) that the updated Compliance and Enforcement 
Policy be placed on public exhibition for 28 days to allow for community feedback. 

PLANNING AND POLICY IMPACT 
This proposed Policy is a direct contributor to the delivery of Wollongong 2028, Goal 1: "We 
value and protect our environment - 1.1.2 Impacts from development on the environment are 
assessed, monitored and mitigated" and Goal 5: "We are a healthy community in the liveable 
City" - 5.3.1 Promote and enforce compliance, develop and implement public health amenity and 
safety regulatory Programs and assist in improving compliance and legislative requirements. 
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SUSTAINABILITY IMPLICATIONS 
The Compliance and Enforcement Policy assists Council staff in prioritising its response to 
customer requests and in using its resources effectively and efficiently. 

FINANCIAL IMPLICATIONS 
There are no financial implications 

CONCLUSION 
Council's Compliance and Enforcement Policy has been reviewed. Changes are not wholesale but 
rather emphasise the discretion Council has in investigating and acting on non-compliance. The 
report seeks Council’s resolution to place the policy on public exhibition for 28 days. 
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