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GOAL 5: WE HAVE A HEALTHY COMMUNITY IN A LIVEABLE CITY

Support newly arvived and refugee communities through sector
development and coordination, community awareness and education.

During the 2021-2022-year, Council partnered with Multicultural Health and community organisations to deliver key
COVID-19 related health messages to the Culturally and Linguistically Diverse (CALD) community. Illawarra Refugee
Issues Forum (IRIF) convened by Council met regularly and over the year has provided a regular focal point to discuss
key issues and how to seek support, including vaccination promotion to refugee communities, housing advocacy and
the resumption of refugee migration in 2022. We continue to welcome new staff members and organisations offering
a way to meet others in the sector and build a profile.

This year the chairing of the meeting has been shared amongst different organisations to maintain a sense of collective
ownership of the interagency. Council staff continue to be active in the NSW CALD Water Safety Committee. The
Committee provides an important networking opportunity across NSW on beach and river safety and education.

Support was provided to the Illawarra Interfaith Women's Network to seek grant funding through the Multicultural
NSW Event and Festival Grant program. Funding is being sought to run a ‘Celebrating Resilience in Diversity’ event in
November 2022 to re-launch the Network after the disruption and difficulties of the past two years. As part of Refugee
Week 2022 a celebration morning tea for 150 members of refugee background was held at the Wollongong Town Hall
in partnership with SCARF and the Red Cross. The event included performers and MC's from refugee background and
was catered for by refugee-led food businesses. A question and answers session was held at Wollongong Library with
three former refugees sharing their settlement experiences. 35 people attended the event which included a shared
afternoon tea. Local ABC radio interviewed two former refugees on their experiences as part of the event.

Specific highlights throughout the year include:

e Presentations provided by leading experts to Illawarra Refugee Issues Forum (IRIF) in August 2021 on the latest
health advice, issues and engaging Culturally and Linguistically Diverse (CALD) communities;

e Daily sharing of key COVID-19 related messages, translations and resources for Illawarra Refugee Issues Forum
members, multicultural services, community leaders and Council staff;

e  Regular updates to the COVID-19 Multilingual Resources and Support Services Directory on Council’'s website;

e Discussions with key multicultural services and government agencies to identify issues, information gaps and
strategies to engage newly arrived communities with key COVID-19 messaging and to debrief sector workers on
exhaustion, frustration and despair related to demand on services and lack of support;

e Supporting the NSW Department of Education production of video messages for families in five languages. The
messages clarify guidelines for school attendance, how to access devices and support home learning;

e Initiating a collaboration with NSW Multicultural Health Communication Service (MHCS), Local Health District and
local multicultural service providers to film key messages regarding vaccines and lockdown information in
Wollongong's two minority languages: Kinyamulenge and Karenni for adults and young people.

e  Supporting Multicultural Health, Grand Pacific Health and Karenni community leaders to deliver an online
community information session on vaccines and lockdown and safety information on 11 August.

e Promoting an online community session for Arabic speaking communities in September 2021.

e  Assistance provided to Multicultural Health and local services to develop a strategy to target vaccine hesitancy in
African communities;
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e Supporting ongoing collaboration with TAFE, Strategic Community Assistance to Refugee Families (SCARF], Green
Connect and Council to address lack of digital devices for adult learners.

[IMAGE: Refugee Week 2022 Promotion]

Deliver a range of youth development opportunities with a focus on
engagement, capacity building, inclusion, belonging, sector
development and support

During 2021-2022 Council delivered a range of youth development opportunities with a focus on engagement, capacity
building, inclusion, belonging and support. Weekly programs and events at Wollongong Youth Centre included:

. Rainbow League, a safe space for same sex attracted, gender diverse or questioning young people to make
social connections and have access to information and support;

. Acting Up, a theatre and performance program providing young people the opportunity to gain skills and
confidence in the performing arts in a fun environment;

. Team Ignite, a youth led event organising group, supported music events for young people as part of the ‘On
Stage’ program including, live music, open mic nights and 7hursGAYS;

. Painting and Planting, a creative opportunity to revamp spaces at Wollongong Youth Centre with artwork and
plants;

. Circus Series was held in the Youth Centre forecourt and provided opportunities to learn circus skills;

. Youth in Fashion allowed young people to design and create their own clothes;

. Create, a program using arts-based methods exploring a range of mediums and creative activities for social

wellbeing and connection.
. Hang Out - a space for young people to meet, connect and socialise in a safe supervised environment;

. Illawarra Multicultural Youth Conference delivered online in partnership with Department of Education and
Multicultural Communities Council Illawarra (MCCI).
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GOAL 5: WE HAVE A HEALTHY COMMUNITY IN A LIVEABLE CITY

Throughout the year, weekly structured programs and events were also provided for young people across the Local
Government Area in our suburbs. 7eenz Connect was expanded to be delivered at both Warrawong and Corrimal
Libraries. This program included interactive and skills-based activities providing a safe place for young people to build
relationships and connection.

Bundaleer Connect and 2578 Connect were delivered in Bundaleer Estate and Bellambi, providing a range of activities.
Dapto Youth Connect was launched to provide a safe place for young people in Dapto to hang out and participate in
activities at 'The Lair, Dapto Ribbonwood Centre.

Information and referrals has been a key program provided across Wollongong, with Council staff supporting young
people in various aspects of their life and linking them to vital services within the community. This service has seen a
significant increase in access both at Wollongong Youth Centre and online.

Wollongong Youth Services social media platforms have been used to provide young people with program and event
information. Daily posts have featured service providers and details about programs offered by Council. The platforms
have also promoted the information and referral service. A competition was held to increase followers on Instagram
and Facebook. During the June 2022 quarter, 4414 young people participated in programs and services.

[IMAGE: Live Music at the Wollongong Youth Centre]

Implement the key recommendation of the Strategic Plan for Council’s
swimming pools in accordance with Council’s capital program

Throughout the year, Council continues to plan key upgrades of facilities including investigations for the new filtration
system for Helensburgh and Western Suburbs-Unanderra Pools.

In September 2021, the Port Kembla Pool and Beach adult change and lift facilities were commissioned and well
received by the community.

During the June 2022 quarter the Tender of the new accessible water play area at Western Suburbs-Unanderra Pool
was advertised with construction to be undertaken during 2022-2023.
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GOAL 5: WE HAVE A HEALTHY COMMUNITY IN A LIVEABLE CITY

Performance Measures Q4 2021-2022

*  Impacted by COVID-19

A

Figures (including comparatives) have been prepared on an accumulative, annual basis.
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GOAL 6: WE HAVE AFFORDABLE AND

ACCESSIBLE TRANSPORT

Develop and implement a best-practice active transport data
collection and evaluation program

During the June 2022 quarter, an additional three permanent counters were installed at the pilot Pop-up Cycleway (Smith
and Kembla Street’s, Wollongong) and at key locations on the coastline cycleway. Counters will collect data which helps
guide key priorities outlined in the Wollongong Cycling Strategy 2030 This data will also support the evaluation of
performance against the Strategy. Key priorities for the Cycling Strategy include safety, convenient, planned, business,
tourism, events and innovation.

The trial for an Artificial Intelligence (Al) driven video survey continued at the Blue Mile, Puckey's Reserve and foreshore
area at Bulli. Data captured shows the number of walkers and bike riders, as well as the direction they're travelling in.
This information will be used by Council to plan future improvements to our coastal pathways, without capture of personal
information. Fixed counters were installed to measure the use of the trial Pop-up cycleways in Thirroul, Towradgi, Port
Kembla and Wollongong. There are existing counters in Smith and Kembla Streets Wollongong, collecting the number of
cycling trips, direction travelled and speeds. Recent data shows there were close to 250 trips a week along Kembla Street
in the last two weeks of 2021 and the first week of 2022 and more than 600 trips a week on Smith Street in the same
period.

Council has also deployed three smart Variable Message Sign (VMS] trailers to support the rollout of our VMS and tube
count data collection program. The use of Mobile data technology to inform transport planning is actively being explored
to support future service planning and delivery.
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[IMAGE: Local Footpaths and Cycleways]

Draft Quarterly Review Statement June 2022 62| Page



V’/ Ordinary Meeting of Council
wollongong Item 3 - Attachment 1 - Draft Quarterly Review Statement - June 2022

city of innovation

29 August 2022 139

GOAL 6: WE HAVE AFFORDABLE AND ACCESSIBLE TRANSPORT

Collaborate with partners to fund and deliver a suite of education,
information and infrastructure programs that improve cycling
participation through improvements to infrastructure, amenity and
safety

During 2021-2022, Council has partnered with Ride Nation to undertake the delivery of cycling education programs and
events. During the year, we have seen a significant increase in the investment for cycling and active transport
infrastructure. With the support of the NSW State Government, Council has received $800,000 under the NSW Active
Transport Program towards the Grand Pacific Walk shared pathway at Clifton. In addition, Council has successfully
delivered over $540,000 of Commonwealth Local Road and Community Infrastructure (LCRI) program funded shared user
path (SUP) projects at Ursula Road Bulli and Cordeaux Road Unanderra.

There has been $1.2M of NSW Public Spaces grant assigned to the Fairy Creek Masterplans network.

Council also successfully secured Union Cycliste Internationale (UCI) legacy grant funding for its wayfinding signage
project. Council is partnering with the Illawarra Bicycle Users Groups (IBUG]) to deliver this project prior to the UCI Road
World Championships in September 2022. The Pop-up Cycleways program is nearing completion under respective grant
programs.

Councilis collaborating with the University of NSW (UNSW) ‘City Futures - ARC Bikeability’ project. The project will involve
testing and simulations of bike infrastructure at locations across the Wollongong Local Government Area.

Council will also partner with the Ride to University of Wollongong project, which has received UCI legacy grant funding.
The main objective for this project is to encourage more students to ride to university.

$2M in NSW Government funding for the Princes Highway, Memorial Drive to Bourke Street, Fairy Meadow and similar
Share the Pathprojects has been applied for. To support future funding applications, Council is developing a suite of ready
to construct shared user paths in collaboration with Transport for NSW. Work will also commence on a review of the
Share the Path user behaviour campaign, in collaboration with riding partners and Illawarra-Shoalhaven Councils.
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GOAL 6: WE HAVE AFFORDABLE AND ACCESSIBLE TRANSPORT

Promote access to Community Transport services to meet the needs of
eligible consumers

Throughout the year, Community Transport (Wollongong - Shellharbour) has provided a range of services to support
frail older people and those who are transport disadvantaged to continue living independent, active community members
and to access essential services. The service used a marketing campaign developed by Transport for NSW to promote
the service to the community through social media. A range of printed materials was also distributed for service
providers to use.

The goal of this campaign was to increase our community’s awareness about the programs on offer and to rebuild
customer confidence ina COVID-19 normal environment. Throughout the COVID-19 restrictions, we continued to provide
essential services to our vulnerable community who needed them most. Service demand has remained steady despite
service modifications and reduced capacity due to COVID-19 restrictions.

The marketing approach was placed on hold due to COVID-19 restrictions, however the Community Transport website
and Council’'s social media channels continued to be utilised. Community Transport has continued to explore options to
identify ways to promote access to services. As COVID-19 restrictions eased, customer confidence in utilising the
services on offer has continued to increase. During the June 2022 quarter, the service received 871 new referrals, with
457 deemed eligible.

[IMAGE: A Community Transport volunteer bus driver]

Performance Measures Q4 2021-2022

Delivery of Council’s Capital Program | 94% (Q4 2020-2021 - 91%)
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APPENDIX 1: Annual Deliverables

Progress by 4 Year Action Delivery
Program 2018 -2022

Not
Ongoing /
Goal On track | Scheduled to | Delayed Deferred g
Complete
Commence
1.1.1.1 Implement programs and
events which facilitate community
L . 100% 0% 0% 0% 0%
participation to improve natural
areas
1.1.1.2 Projects and programs that
achieve enhancement of the
natural environment and 100% 0% 0% 0% 0%
escarpment are developed and
implemented

1.1.2.1 Protect and conserve the
health and biodiversity of our 100% 0% 0% 0% 0%
waterways and coast

1.1.2.2 The impacts of the
increasing number of visitors to

0, 0, 0, 0, 0,
the coast and Lake lllawarra is 100% 0% 0% 0% 0%
managed effectively
1.1.3.1 Manage vegetation to
reduce bushfire risk in Asset 100% 0% 0% 0% 0%

Protection Zones on natural areas
under Council care and control

1.1.3.2 Establish effective urban
stormwater and floodplain 100% 0% 0% 0% 0%
management programs

1.2.1.1 Develop and implement a

range of programs that encourage

community participation in 89% 0% 11% 0% 0%

reducing Wollongong’s ecological
footprint

1.2.1.2 Promote and enforce

1 0, 0, 0, 0, 0,
compliance with litter reduction 00% 0% 0% 0% 0%
1.2.1.3 Methods to reduce
emissions are investigated and 100% 0% 0% 0% 0%

utilised
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APPENDIX 1: Annual Deliverables

Progress by 4 Year Action Delivery
Program 2018 -2022

Not
Ongoing /
Goal On track | Scheduled to | Delayed Deferred g
Complete
Commence
1.2.2.1 Our community is
proactively engaged in a range of 100% 0% 0% 0% 0%

initiatives that improve the
sustainability of our environments

1.3.1.1 Impacts from development
on the environment are assessed, 100% 0% 0% 0% 0%
monitored and mitigated

1.3.1.2 Develop planning controls
and Town Centre and
Neighbourhood Plans with regard 100% 0% 0% 0% 0%
to the economic, social and
environmental impacts

1.3.2.1 Carry out best practise
assessment for urban
development proposals and
applications

1.3.2.2 Mitigate the impact of
development on the natural
environment and visual amenity 50% 0% 0% 50% 0%
of our open spaces and urban
areas

1.4.1.1 Work in partnership with
others to promote a diverse range
of heritage education and
promotion programs

100% 0% 0% 0% 0%

100% 0% 0% 0% 0%

1.4.2.1 Work with the local

Aboriginal community in the

management of Indigenous
heritage

100% 0% 0% 0% 0%

1.5.1.1 Set an emissions reduction
target and carry out actions to
reduce greenhouse gas emissions 100% 0% 0% 0% 0%
through the Global Covenant of
Mayors

2.1.1.1 Build on partnerships
which enable the retention of 100% 0% 0% 0% 0%
local talent
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APPENDIX 1: Annual Deliverables

Progress by 4 Year Action Delivery
Program 2018 -2022

Not
Ongoing /
Goal On track | Scheduled to | Delayed Deferred )
Complete

Commence

2.1.2.1 Ensure that Wollongong is
attractive for business expansion, 100% 0% 0% 0% 0%
establishment and relocation.

2.1.2.2 Progress implementation
of the City for People and its

. . 67% 0% 0% 33% 0%
accompanying Implementation
Plan
2.1.3.1 Support regional activities
and partnerships that promote
100% 0% 0% 0% 0%

business investment and jobs
growth

2.1.4.1 Develop and maintain

partnerships with the business

sector to fund and contribute to a 100% 0% 0% 0% 0%
broader range of community

projects and activities

2.1.5.1 In collaboration with key
agencies, facilitate the West

Dapto Taskforce to deliver the first 100% 0% 0% 0% 0%

stages of the West Dapto Urban

Release Area

2.2.1.1 The development of
renewable energy products and 100% 0% 0% 0% 0%
services is supported

2.2.1.2 Partnership opportunities
in research and development are 100% 0% 0% 0% 0%
expanded

2.2.2.1 In conjunction with partner
organisations support the

. . 100% 0% 0% 0% 0%
development of innovative
industries
2.2.3.1 Undertake major
refurbishment works in the city 100% 0% 0% 0% 0%

centre
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Progress by 4 Year Action Delivery
Program 2018 -2022

Not
Ongoing /
Goal On track | Scheduled to | Delayed Deferred g
Complete
Commence
2.3.1.1 Pursue initiatives that
promote the region as a place to 75% 0% 0% 25% 0%

holiday to domestic and
international markets

2.3.1.2 Support projects that
investigate opportunities for the 75% 0% 0% 25% 0%
provision of tourism infrastructure

2.3.2.1 Market and promote

1 0, 0, 0, 0, 0,
events in the city centre 00% 0% 0% 0% 0%

2.3.2.3 Improve policies and
systems to support the 100% 0% 0% 0% 0%
revitalisation of the city centre

2.3.3.1 Continue to grow
Wollongong's attractiveness to

0, 0, 0, 0, 0,
attract signature events and 100% 0% 0% 0% 0%
festivals
2.4.1.1 Ensure Wollongong is
attractive to research and 100% 0% 0% 0% 0%

development companies and
organisations

2.4.1.2 Implement a range of
programs that incorporate 100% 0% 0% 0% 0%
learning and development

2.4.2.1 Implement programs to
ensure Wollongong becomes a 100% 0% 0% 0% 0%
Smart City

3.1.1.1 Promote Made in
Wollongong to become a well- 0% 0% 0% 100% 0%
known brand
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Progress by 4 Year Action Delivery
Program 2018 -2022

Not
Goal On track | Scheduled to | Delayed Deferred
Commence

Ongoing /
Complete

3.1.1.2 The visibility of our cultural

. Lo 100% 0% 0% 0% 0%
diversity is increased

3.1.1.3 Encourage the integration

0, 0, 0, 0, 0,
of urban design and public art 100% 0% 0% 0% 0%

3.1.1.4 Deliver sustainable and

successful events and festivals
through Council investment and

delivery of the Events Strategy

100% 0% 0% 0% 0%

3.1.1.5 Encourage Sports
Associations to conduct regional,
state and national events in the
city

100% 0% 0% 0% 0%

3.1.2.1 Provide opportunities for
local artists and performers to
exhibit, promote and perform at
Council venues and events

80% 0% 0% 20% 0%

3.2.1.1 Provide support to existing
and emerging artists and 100% 0% 0% 0% 0%
performers

3.2.1.2 Seek funding for the
promotion of heritage sites,
museums and galleries to the
community and visitors

67% 0% 33% 0% 0%

3.2.2.1 Coordinate an integrated
approach to infrastructure
improvement and service delivery
in the Arts Precinct

100% 0% 0% 0% 0%

3.2.3.1 Support the coordination

of an externally funded calendar

of activities delivered across the
city

100% 0% 0% 0% 0%
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Progress by 4 Year Action Delivery
Program 2018 -2022

Not
Goal On track | Scheduled to | Delayed Deferred Ongoing /
Complete
Commence
3.3.2.1 Deliver and support a
range of projects and programs
which build harmony, 100% 0% 0% 0% 0%
understanding and cultural
awareness
4.1.1.1 Ensure an effective
community engagement
framework that connects the 100% 0% 0% 0% 0%
community to Council decision
making

4.1.1.2 Improve community
understanding and awareness of 100% 0% 0% 0% 0%
Council decisions

4.1.3.1 Council continue to
partner with our local Aboriginal 100% 0% 0% 0% 0%
community

4.2.1.1 Increase opportunities for
the community to connect with 100% 0% 0% 0% 0%
volunteering organisations

4.2.1.2 Support community
participation in community 100% 0% 0% 0% 0%
activities

4.2.1.3 Build the capability of
community based organisations in
managing, developing and
sustaining their volunteers

100% 0% 0% 0% 0%

4.2.2.1 Continue to participate
and contribute to an integrated 100% 0% 0% 0% 0%
community service network

4.2.3.1 Support a range of projects

. . 100% 0% 0% 0% 0%
and programs in the city
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