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ITEM 2 ‘ DRAFT CITY OF WOLLONGONG PEDESTRIAN PLAN 2017 - 2021

The draft City of Wollongong Pedestrian Plan 2017-21 aims to help Council to achieve its vision for
walking across the local government area and address a number of factors that deter walking as a key
mode of transport.

Council, at its meeting held on 31 July 2017, resolved to place the draft Plan on public exhibition for a
period of six weeks. The draft Plan was exhibited from 14 August to 24 September 2017. Feedback
obtained through a range of engagement methods has been considered and the Plan amended as
appropriate.

This report seeks adoption of the City of Wollongong Pedestrian Plan 2017-21.

RECOMMENDATION

1 Council adopt the final draft City of Wollongong Pedestrian Plan 2017-21.
2  Council note the City of Wollongong Pedestrian Plan 2017-21 Implementation Plan

REPORT AUTHORISATIONS

Report of: Mike Dowd, Manager Infrastructure Strategy and Planning
Authorised by:  Greg Doyle, Director Infrastructure and Works - Connectivity Assets and Liveable City

ATTACHMENTS

1 Exhibition Feedback and Amendments
2 Final Draft City of Wollongong Pedestrian Plan 2017-21
3 Draft City of Wollongong Pedestrian Plan 2017-21 Implementation Plan

BACKGROUND

One of the six community goals in the Wollongong 2020 Community Strategic Plan is that “We have
sustainable, affordable and accessible transport”. One of the identified strategies to achieve this goal is
the planning and delivery of “Interconnected and accessible cycleways and footpaths”.

The draft City of Wollongong Pedestrian Plan 2017-21 was developed to help Council achieve the
community’s aspirations for walking and develop a range of strategies to address factors that deter
walking as a key mode of transport. The plan includes the five broad goals listed below and contains
objectives and strategies that underpin each one.

Goall — Encourage Walking

Objective 1.1 More children walking safely to school

Objective 1.2 More walking in everyday life

Objective 1.3 Information that supports walking is readily available
Objective 1.4 Initiatives that encourage walking are supported

Goal 2 — Create Pedestrian Friendly Places

Objective 2.1 Pedestrian activity centres have high quality walking environments
Objective 2.2 Pedestrian infrastructure is accessible

Goal 3 — Make Walking Safe

Objective 3.1 Pedestrian crossing opportunities are improved
Objective 3.2 Conflicts between pedestrians and other road users are reduced
Objective 3.3 Pedestrians feel safe in the city
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Goal 4 — Make Walking Easy and Convenient

Objective 4.1 Walking is well integrated with other transport modes
Objective 4.2 Wayfinding is available in areas of pedestrian activity
Objective 4.3 Walkability in the city is increased

Goal 5 — Work Effectively to Implement the Pedestrian Plan

Objective 5.1 Good data is used to inform decision marking and monitoring

Objective 5.2 Pedestrian Infrastructure Capital projects contribute to Pedestrian Plan Objectives

Objective5.3 Work with the NSW Government to facilitate delivery of Pedestrian Plan and
complimentary programs

At its meeting held on 31 July 2017, Council resolved to place the draft City of Wollongong Pedestrian
Plan 2017-21 on public exhibition for a period of six weeks.

CONSULTATION AND COMMUNICATION

Council placed the draft Pedestrian Plan on public exhibition from 14 August to 24 September 2017.
Stakeholder engagement activities included:

¢ Initial notification of the public exhibition of the plan via a media release issued on 15 August,
and direct emails to targeted stakeholders and via Council’s Advertiser notice page.

e Social media posts were issued several times during the period.

e A Frequently Asked Questions sheet and a Feedback Form as well as the draft Plan were made
available to the community on Council’'s website, through all Libraries and via the Customer
Service Centre.

e Pedestrian intercept sessions were held at Warrawong Town Centre, Thirroul Town Centre and
in Wollongong City Centre between Tuesday 19 September and 22 September.

A total of 469 visits were made to the engagement website, with 251 people downloading the plan. 43
responses were received during the exhibition period with 37 of these being online. Pedestrian intercept
interviews were held with 26 people. Face to face meetings were also held with key stakeholders, NSW
Roads and Maritime Services and the Department of Education and Training which expressed their
support for the draft Plan.

Summary of Community Feedback
There was strong positive feedback about the plan in regard to council having a plan to specifically
address pedestrian needs. Feedback recognized that issues identified as barriers to walking will largely
be addressed by the goals and objectives of the plan. A strong emphasis on the need for increased
safety for pedestrians came through, with improvements in pedestrian infrastructure and vehicle driver
behaviour viewed as areas for action.

One part of the feedback form asked respondents to rank seven nominated key priorities for investment
in the planning and delivery of pedestrian infrastructure. The two highest ranked priorities were —

1 Walking routes to school.

2 Routes for peoples with disabilities to access government facilities and other services.

Key reasons given for these being a priority were concerns over safety and access for the very young,
older people and people with a disability. However, many responses made the point that all seven listed
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priorities were equally significant as everyone’s ability to walk around easily and safely was considered
important.

Attachment 1 provides a summary of the feedback received, responses to issues raised including
resulting amendments made to the final draft Plan.

PROPOSAL

It is proposed that Council adopt the attached Final Draft City of Wollongong Pedestrian Plan 2017-21.
The appended Implementation Plan for the Pedestrian Plan provides timeframes and responsibilities for
each of the key actions identified with the Plan.

PLANNING AND POLICY IMPACT

This report contributes to the delivery of Wollongong 2022 goal “We have sustainable, affordable and
accessible transport”. It specifically delivers on the following:

Community Strategic Plan Delivery Program 2012-2017 Annual Plan 2017-18
Strategy 5 Year Action Annual Deliverables

6.1.3 Interconnected and accessible 6.1.3.1Improve the connectivity of = Implement footpath and cycleway
cycleways and footpaths are the local government area | improvement programs and the
planned and delivered through the upgrade in our | development of city wide pedestrian

network of footpaths and plan
cycleways

Ecological Sustainability

Council’s vision for walking and its supporting goals, objectives and strategies provided in the draft City
of Wollongong Pedestrian Plan 2017-2021 will support ecological sustainability through increased
participation in all forms of walking. The expected resulting reduction in motor vehicle use resulting from
a greater take up in walking, for commuting trips and short distance trips in particular, will reduce carbon
emissions and noise pollution.

FINANCIAL IMPLICATIONS

The City of Wollongong Pedestrian Plan provides strategic direction, programs and actions to priorities
the use of existing funds allocated for pedestrian safety and infrastructure improvements. The Plan itself
does not identify specific financial allocations, gaps or commitments.

Funding for the projects and programs identified within the Plan will be considered and allocated on a
priority basis through the annual planning and infrastructure program development process. Funding
consideration will include external funding provided and available under various State and Federal grant
programs. Identified maintenance issues will be funded by existing operational budget.

Existing budget allocations to programs supporting the implementation of the Plan include —
- Capital budget allocations for —

New footpaths and cycleways.

Renewal of footpaths and cycleways.

Grand Pacific Walk.

CBD and Town and Village Centre public domain upgrades.

Traffic Facilities (eg: pedestrian crossings, crossing signals, refuges, etc).

O O 0O O0Oo

- Operational budget allocations for —

o0 Maintenance of footpaths and cycleways.
0 Sweeping of footpaths and public domain.
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Maintenance of pram ramps, bus shelters, traffic facilities etc.
Road Safety programs and campaigns.

Disability access and inclusion program.

Wayfinding sighage.

O O OO

Refinements to the forward budgets and programs will be considered as part of the Annual planning
process and development of Council’'s new Delivery Program for 2018-2021.

CONCLUSION

The final draft City of Wollongong Pedestrian Plan sets out Council’s vision for walking and recommends
a range of strategies to address factors that deter walking as a key mode of transport. The plan will also
contribute to the Wollongong 2022 — Community Strategic Plan goal for “sustainable, affordable and
accessible transport”. Community feedback received during the public exhibition of the draft Plan
showed community support for the Plan’s aims and strategies to promote improved walking safety and
amenity in our city with an emphasis on prioritizing infrastructure to support walking to school and
facilities for people with disabilities. It is recommended that Council adopt of the City of Wollongong
Pedestrian Plan 2017-18 and note the accompanying implementation plan.
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11 December 2017

Iltem 2 - Attachment 1 - Exhibition Feedback and Amendments

Attachment 1 - Exhibition Feedback and Council comments (including plan

amendments)

Feedback provided in relating to specific street or intersection issues has been referred to the

relevant Council division.

Issues raised during public consultation

WALKING ROUTES TO SCHOOL

Using the area | live in as an example, Most parents would
not feel safe having their children walk to school in Primbee
due to speeding cars and dangerous driving (the streets are
covered in 'burnout’ marks and cars drive at very high
speeds). This increases the number of cars on the road as
parents choose to drive. Thus making the problem worse. |
think it is vital that we undo this trend and make it safer for

Council comment

Agree that less driving of
students to school will have
many positive impacts

| support children walking to school, however this is restricted
for us due to a busy/dangerous roundabout (Gilligans Island)

Referred to RMS as road
manager for the Mt Ousley
Road / Princes Highway
intersection

There are very limited paths around much of Thirroul. It is an
unsafe walk to school for my kids. For some of the journey
they are forced to walk either in the road itself or grass banks
beside the road which can be unsuitable for walking

Agree. Walking to school issues
and measures covered in
objective 1.1 of the plan.

Walking to school is not only a social opportunity; it also
enhances leaming capacity for the school day, and sets a
great precedent for later life.

Agree. Covered in “Benefits of
Walking” section of plan

Kids should be encouraged to walk or bike or scoot to school.
If there are no safe footpaths then this won't happen.

Agree. Walking to school issues
and measures covered in
objective 1.1 of the plan.

Concerning to see children have to walk around cars onto the
street in school areas.

Council rangers enforce parking
restrictions in school zones.
Refer to objective 3.2 of plan.

We live on Bulli Pass and although close to the local school
it's not safe to walk down our road as there is no path. With a
five year old and three year old in tow it's just too risky.

Agree. Walking to school issues
and measures covered in
objective 1.1 of the plan.

There is a lot of traffic associated with school drop off times
and pick up times. To get more people walking would be great
for all concerned, eg bike users, bus users, etc. Sometimes |
am put off going out for a cycle if it coincides with a school
start or finish time because of increased traffic on the road.

Agree. Walking to school issues
and measures covered in
objective 1.1 of the plan.

Schools and places disabled people use are most important

| also believe that we need to provide people with limited
mobility the easiest access paths possible.

Objective 5.2 covers priorisation

for safety reasons of infrastructure for these users
PATHS FOR PEOPLE WITH A DISABILITY

Agree. Refer to Goal 2 for
features of accessible pathways.

Page 1of 6
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Iltem 2 - Attachment 1 - Exhibition Feedback and Amendments

Issues raised during public consultation

CBD AND MAJOR TOWN CENTRES

Warrawong Town Centre is very poorly designed as it
facilitates North/South Traffic movement over pedestrian
safety. As a major urban centre in the state and lllawarra
plans it is important that this area is redesigned to ensure the
centre can reach its potential. From the information on the
draft plan Warrawong is second only to Wollongong CBD in
pedestrian related incidents. Given the huge amount of
difference in transient population this highlights that

Council comment

Council's Warrawong Town
Centre Masterplan and
Implementation Strategy aims to
address the issues raised.

The footpaths of Wollongong City and surrounding suburbs
are a mismatch of patches, materials and differing standards.
For consistency and presentation, this area can be improved
significantly

The Wollongong City Centre
Public Domain Technical
Manual provides a consistent
approach for design, materials
and construction practices
throughout the Wollongong city
centre public domain.

Encouraging people to walk into town centres can have a
positive effect on businesses along the route. For example |
purchased some flowers yesterday on my walk home along a
side street.

Amendment to Pedestrian Plan -
Added "Increase in passing
trade" to “Benefits of Walking”
section

Please invest some attention in the footpaths in North
Wollongong. This area is one of the most densely populated
areas in the LGA with census figures indicating the highest
walking percentages as journey to work. The suburb is
walking distance to Wollongong City Centre and to major

Connecting public transport routes with walking accessible
areas will reduce traffic, as well as augment the finances of
public transport, and especially in areas of education, seniors
housing, or government services, will help to protect the
socially or economically vulnerable and enhance the

Amendment to Pedestrian Plan
Add "Walking routes between
high density residential precincts
and local destinations" to
prioritisation listing under

transport hubs including North Wollongong Station. objective 5.2
PUBLIC TRANSPORT AND BIKE PATH CONNECTIONS

Amendment to Pedestrian Plan -
Add equitable form of transport
to “social benefits” section on
“benefits of walking”

Connections between public transport is vital. The main
priority areas for me aren’t included here. They are in the Bulli
/ Thirroul area and are about connections between key
locations

The centres nominated align
with Council’s hierarchy of
business centres as described
in Wollongong DCP Chapter B4

Personally, navigating between trains and bus stops to the
city centre is an issue | encounter regularly.

Plan acknowledges the
importance of links that service
public transport nodes and the
Wollongong City Centre

It should also incorporate GOQOD bicycle pathways connecting

They are all very important and difficult to prioritise one over
the other when you're talking about people's safety and ability
to get around. People of all ages and abilities need this in
equal measure.

Covered in City of Wollongong
Bike Plan 2014-18

PRIOTISATION FACTORS LISTED FOR OBJECTIVE 5.2

Some members of the
community are more reliant on
pedestrian infrastructure than
others particularly with respect
to accessible pathways

Page 2 of 6
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Issues raised during public consultation Council comment

All these areas are a high priority as they are frequented by
the young, old and disabled citizens of the lllawarra and it is
necessary to make walkways safe for them to avoid injury and
prevent falls.

Different destinations attract
different users. User needs will
tend to vary around the walking
network.

Walking options for all kinds of walking should be top priority
for the council

Comment noted

Pedestrian routes encourage people to utilise a whole range
of other facilities - and we need to cover the whole community

If you are serious about encouraging walking and better
catering to pedestrians in Wollongong you need to start
making the experience of walking safe and pleasurable and

The plan aims to improve
infrastructure for all these user

from children to students and families to seniors groups
GENERAL COMMENTS

The pedestrian plan addresses
each of these points

It is a priority for me that the lack of pavement is not the
deterring factor when people choose cars over walking

Agree that more footpaths will
encourage more walking over
car use

Please consider Warrawong CBD as a priority due to high
number of incidents at that location.

Refer to Council’'s Warrawong
Town Centre Masterplan and
Implementation Strategy

All footpaths should be wide enough for a baby stroller or
wheelchair to pass each other. As in coming from opposite
directions.

Footpaths widths are built in
accordance with national
guidelines that address passing
manoeuvres

Can we also have a light rail plan? A bus plan? A train plan?
We're decades behind. Let's raise some money and do some
good stuff.

The NSW Government is
responsible for the planning and
delivery of public transport
services. Refer to the NSW
Government's lllawarra
Regional Transport Plan.

| applaud the traffic count-down signals. It would also be
beneficial to have vehicular traffic count-down signals.

Vehicular count down timers are
yet to be adopted in Australia

1: Establish adequate Park & Ride facilities serviced by major
bus route [s]. e.g. at Fairy Meadow bus route 55 and south of
CBD

2: Schedule bus and train timetables so buses from main
community hubs arrive to connect with trains. Right now it's
not easy to return from Sydney and connect with bus services
to Balgownie without a very long wait!

3: The short term ticketed parking in the CBD works well for
me, but i would prefer to be able to park and ride, especially

The development of a Park and
Ride Strategy is underway to
address these issues

Encouraging people to walk could come from inspiring them
to walk to see and experience new things. Notice new things.
Like art, local history and culture. | believe public art should
be included in development of pathways throughout the city

Amendment to Pedestrian Plan
New strategy relating to public
art added refer to strategy 1.4.4

Page 3 of 6
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Issues raised during public consultation Council comment

The issue of footpaths as problematic shared spaces (people
with prams, mobility scooters, wheelchairs, cyclists, disability,
walking dogs etc - uneven or non-existent paths, unsafe
crossings, no kerb ramps etc) is recognised and
complex/costly to rectify. But | think we should start working
on it right now! Our cities and suburbs have been designed to
make us dependent on cars. Road space has been given
priority over pedestrian space, even though public transport
can move a heckload more people around than cars can. We
have an opportunity now to design cities and suburbs of the
future in a way that prioritises people over vehicles, but we
really need a top notch public transport system in place for
this to work. One that gets people where they need to be,
when they need to be there, and is accessible and affordable.
We also need wider pathways, particularly those that connect
to important points (like transport links) so that we can all
share them comfortably.

| think this Plan needs to make mention of Council's
commitment to advocate for and petition State and Federal
Government to fund better, regular public transport that has
expanded capacity to accommaodate our growing population in
the Wollongong LGA. More trains, more often, and make all
stations wheelchair accessible. On page 29, | think that you
should add poor/inadequate/inaccessible public transport as a
barrier to walking, because often getting to or coming from
public transport is a reason people walk (or use pathways).

Amendment to Pedestrian Plan -
Added public transport
suggestions to list of
“Challenges” and also added
Strategy 5.3.5

| fully support the plan and use of budget to achieve plan
objectives. Great that you have utilised pedestrian accident
and fatality data. A great city engineers the environment to be
more conducive to walking -it doesn't happen by accident.
Include art and sculpture in some routes where possible

Amendment to Pedestrian Plan
New strategy relating to public
art added refer to strategy 1.4.4

Completion of the walk path around Lake lllawarra should be
a priority

Amendment to Pedestrian Plan {
Add Lake lllawarra to special
use activity centres listed under
objective 5.2

Why are steeper streets seen as lower priority areas? They
are surely the most in need of pedestrian infrastructure, and
should not be seen as obstacles to school children, who are
most able to handle them.

Steeper streets are less
attractive for walking than other
streets and can be problematic
for children riding bicycles

If council is investing in CCTV infrastructure, surely safe
routes to schools are high priority areas, in order to allay fears
of abductions etc.

CCTV is generally installed in
town centres. Furthermore such
infrastructure suggests a history
or potential for crime which
could deter children walking on

such routes.

Page 4 of 6
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Issues raised during public consultation Council comment

Given the acknowledgement that pedestrian signalling priority
in town and village centres reduces accident risk, and also
that roundabouts increase accident risk, does council need to
spend money on surveying this before taking action?

Roundabouts are suitable for
certain numbers of vehicles and
pedestrians. Certain design
features can also enhance
pedestrian safety and amenity

Footpaths | seen being built lately are way too wide. Less soil
to absorb rainfall run off & contributed to the urban heat island
effect. Some of the wide paths built don’t even get 1 person
an hour walking on them

Footpath widths are determined
in accordance with national
guidelines. Excessive path
width is generally not supported
as the capacity Council to
provide additional new paths is
reduced.

While having footpaths on streets is good, can one side be left
grass as local runners do appreciate having some grass
surfaces to run on. Increasing car driver's awareness of being
pedestrian friendly when coming out of in of their driveways is
always a good thing. | think pedestrians have the right of way
here but some drivers do not follow this rule!

Footpaths on both sides provide
a greater level of convenience
for walkers and reduce the need
to cross roads which benefits
vulnerable road users such as
children those with mobility
issues.

It's important that there are alternate options for people to
travel between public transport options. The walkways should
be suitable for bicycles as well. As a resident of Bulli, | want
pathways that are safe, pleasant and practical to travel

Comment noted. Bicycle
connections such as shared
paths generally require greater
width than what is provided for

around Thirroul/Woonona area to avoid driving. footpaths.
The lack of clean public toilets discourages walking, Agree. Covered in objective 2.1
particularly for older people and people with a disability. of plan.

Can underground services be co-located in new footpaths to
avoid uneven surfaces? More education needed around
shared paths with bicycle users and walkers in this space.

New footpaths are either built to
match existing utilities lids or lids
are adjusted to meet new
footpath levels.

Plan includes strategy on
shared path user behaviour.

Traffic light timing seen as a major deterrent for commuters in
the CBD and suggests the easiest and most cost effective
goal in the plan to implement would be to improve traffic
signal timing for pedestrians. This would encourage usage,
improve safety and make walking a viable and enjoyable
alternative form of transport. They also cited the timed

Comment noted. Improvement
to signal timings for pedestrians
covered in objective 5.3

Page 5of 6
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Issues raised during public consultation Council comment

The City Centre should be pedestrian friendly; there is too
much emphasis on motor vehicles. Pedestrians to have top
priority in high density residential areas, around schools and
major transport hubs especially train stations. There are
pedestrian safety issues at roundabouts, timing of lights are
too short for elderly pedestrians and there is a need for paved
footpaths around schools. Seats needed at all bus stops, as
older people can find standing painful. Reduce speed limits in
city centre, high density residential areas, near schools, bus
stops, retirement villages and train stations. Shelters needed

in city centre and bus stops for shade and protection from Comments noted. Various
weather to encourage walking. Strong action needed when issues are addressed in a range
cars are parked on footpaths eg Bourke St. of strategies and in the Plan.

Including all business zones in
the city, which outnumber all the
Would like to see the priority area listed in objective 5.2 for the|town and village centres, would
CBD and major town centres to be amended to include all weaken the prioritisation
properties zoned Business process

Page 6 of 6
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Walking is the cheapest, most
equitable and sustainable form

of transport. Despite walking’s
numerous health, social,
economic and environmental
benefits, travel and movement
data has shown that over the
past decade, walking rates in
Wollongong have been in decline
and car use has increased.
Council is committed to the
planning and the delivery of
policy, services and infrastructure
that can help to reverse this trend.

The City of Wollongong Pedestrian
Plan sets out Council’s vision

for walking and recommends

a range of strategies to address
key walking issues facing the
city, and contributes to the

goal in the Wollongong 2022
Community Strategic Plan that
we have sustainable, affordable
and accessible transport. The
Plan also seeks to support

the Councillors’ aspiration for
walkability ond connectivity
identified in the Delivering
Wollongong 2022: A Summary
Document

In the development of the Plan, the following
factors were identified as deterring walking
as a key mode of transport:

* Growing ageing population will increase the need
for accessible pedestrian infrastructure

+ Council has limited data on pedestrian volumes

+ Traffic signal timings and phasings in major centres
are optimised for vehicle movement rather than
pedestrians

« Areas of high pedestrian activity have low numbers
of pedestrian priority crossings

+  Walking rates to school declined over the past few
decades despite increases in footpaths

+  Town centres have significant concentrations of
road accidents involving pedestrians

+ Road accidents involving pedestrians are mainly
occurring away from designated crossings

+ New footpaths along with maintenance and
improvements are community priorities

+ A large proportion of suburban streets lack
footpaths

+ Many residential streets are unsuitable for footpaths
due to their steepness.

+ The distance between many residential streets
and public transport links and local destinations
make walking unattractive, even if footpaths were
available

+  Some key town centres’ accessibility is reduced by
substandard kerb ramps

o B 7 VR TR [ [N oL S (LI =S (S T
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The five goals below are the basis of the City
of Wollongong Pedestrian Plan. This Plan
will help Council to achieve its vision for
walking across the local government area
and address the factors listed. The objectives
that underpin each goal are supported by a
range of specific strategies.

GOAL 1 - Encourage Walking GOAL 4 - Make Walking Easy and

Objective 1.1 Convenient
More children walking safely to school Objective 4.1
Obijective 1.2 xg:;:r;g is well integrated with other transport
More walking in everyday life
Objective 4.2
Objective 1.3 Wayfinding is available in areas of pedestrian
Information that supports walking is readily activity
available
Objective 4.3
Objective 1.4

Walkability in the city is increased
Initiatives that encourage walking are supported

GOAL 2 - Create Pedestrian Friendly Places GOAL 5 - Work Effectively to Implement

Objective 2.1

Pedestrian activity centres have high quality Objective 5.1
walking environments

the Pedestrian Plan

Good data is used to inform decision making
Objective 2.2 and monitoring

Pedestrian infrastructure is accessible Objective 5.2

e e e e
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Introductiong o4

Walking is the most equitable, can be either enhanced or hindered
environmentally friendly and by other users of an ared, including
cheapest mode of transport. It's part cars. The intention of this Plan is to
of almost every door-to-door trip and help Council meet pedestrian needs
is defined as movement by foot, pram, and integrate them into a range of
wheelchair or motorised scooter. urban activities.

The provision of a safe and convenient = The following statement describes
urban walking environment reliesona  the Council's aspirations for walking
range of interconnected elements and in the City of Wollongong.

Walking is the preferred means of
transport for short trips in the city
and adjoins a public transport trip
for longer journeys.

The walking network is accessible
to all and is a safe, quick and
pleasurable way to move to and
through centres and other popular
destinations in the city.




V./ Ordinary Meeting of Council

wollongong Iltem 2 - Attachment 2 - Final Draft City of Wollongong Pedestrian Plan 2017-21

city of innovation

Purpose

w —

The City of Wollongong Pedestrian Plan sets out a range
of strategies to address key walking issues facing the city,
and facilitate Council's contribution toward its vision for
walking and the following community goal established in
the Wollongong 2022 Community Strategic Plan:

We have sustainable,
affordable and
accessible transport

The plan also seeks to support the Councillors’
walkability/connectivity aspiration identified in the
Delivering Wollongong 2022 A Summary Document:

“improve the connectivity of the Local
Government Area (LGA) through the
upgrade of our network of footpaths and
cycleways. ...this focus on our path and
cycle network g ensure that necessary
works are carried out to achieve an
accessible and connecteQiity”

[}

The International Charter for Walking

Council is a signatory to The International Charter The Pedestrian Plan will also help Council meet the

for Walking that was developed over a number of Walk21 principles.

years at the International Walk21 Conference.

The Charter includes the following strategic To replicate other global cities’ success in increasing

principles for walking: walking to high levels, Council needs to use a wide
range of approaches including programs, policy,

1. Increased inclusive mobility urban design, signage, regulations, education and

promotions’.
2. Well-designed and managed spaces and

places for people _K/'\

11 December 2017
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Relationship to Key Strategic Council Documents

The City of Wollongong Pedestrian Plan is one of a number of
supporting documents that will contribute to the achievement
of the Wollongong 2022 Community Goals and guide Council’s

decision making throughout the development of its Delivery
Program and Annual Plans.

The Plan is associated with several other supporting documents

which relate to improving the walking environment of the
whole city as well as specific precincts. The graphic below
provides a number of examples and lists relevant NSW
Government Plans and Delivery Programs.

NSW Government Plans:
lllawarra Shoalhaven Regional Plan
Illawarra Regional Transport Plan

Corridor Strategies

Draft Future Transport 2056 Strategy

Draft Regional NSW Services & Infrastructure Plan

Wollongong
2022

Community
Strategic
Plan

Disability Inclusion
Action Plan

City of Wollongong

LGA Wide Bike Plan
Plans City of Wollongong
Pedestrian Plan

Urban Greening Strategy
Play Strategy

Town & Village Plans

Access & Movement
Local Strategies
Precinct Local Area Traffic
Plans Management Plans

Pedestrian Access &
Mobility Plans

Bike Plan
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« Lower risk of heart disease and stroke

* Reduced impact of high blood pressure, high cholesterol,
joint and muscular pain or stiffness and diabetes

* Better balance and stronger bones
* Improved muscle strength and stamina
»  Fallin body fat!

* Allows for casual social interaction ‘

* Fosters community cohesion
* Increases passive surveillance
* Improves independence and resilience®
* Equitable form of transport

Social
Benefits

* Congestion cost savings
» \Vehicle operating cost savings

gs' 8 Economic * Less spent on roads
* Parking cost savings
D

* Increase in passing trade

* Less noise pollution
+ Cleaner air
Environmental 3 Fewer greenhouse gas emissions




¢ 3
Walking in
the City of
Wollongong

The state of walking in the city can be appreciated
by considering the following aspects:

+ The number and proportion of walking trips
compared to other modes of transport

+ Locations in the city which attract high levels of
walking

+ Information of road crashes involving
pedestrians

+ The magnitude and condition of footpaths and
shared pathways

+ The public transport network as each public
transport trip has significant walking trips at
either end

+ The community's views and attitudes regarding
walking in the city and in general

Mode of travel

Australian census data provides an indication

of how much walking people do in our local
government area when compared to other modes
of travel, including cars. On census day, one of the
key gquestions is on how people travelled to and
from their workplace that day.

The data shows that over the past 20 years there
has been a steady decline in walking as the only
method used in a commute trip (around a 20%
drop). As many public transport journeys are
usually accompanied by significant walks at either
or both ends, data related to public transport use
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The following two graphs reveal that carpooling has also

reduced over the same 20 year period with around a 65% fall

in people travelling to work as a car passenger. While there

has been a fall in the use of sustainable transport modes such
as public transport, carpoocling and walking, there has been a

corresponding rise in car use. The most recent results show

some 80% of commuters in the City of Wollongong drive their

cars to work.
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Commuting Trips - City Centre Comparisons

Areas of significant pedestrian activity

Activity centres are places that bring together a number of uses and attractions
creating a range of social, environmental and economic benefits’?. Subsequent to
arrival, walking tends to be the main travel mode between uses within a centre.
Accordingly, pedestrian networks play a major role in the success of an activity
centre.

Key activity centres in the City of Wollongong include Wollongong City Centre,
major town centres of Dapto and Warrawong and town centres including Corrimal,
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Existing Walking Infrastructure Footpaths

The existing walking infrastructure network in the Wollongong has some 420km of publicly owned

city consists of paths, road crossings and associated  footpaths that include paths on public roads and

infrastructure such as seating, bus shelters, awnings through open space. The figures below provide

and signage. a snapshot of footpath quantities and condition
in the city.

Asset Type Quantity

Cycleway / Shared Paths 87km

Excellent - 5%

Off-Road Footpaths 52km
Roadside Footpaths 368km
Roads 897km

Good - 57%
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The grade, cross fall, width and surface condition of footpaths are all critical aspects that,
when combined with the surrounding environment, contribute to a favourable walking
experience. Each year, Council spends up to $3M renewing footpaths to ensure they
provide a safe and comfortable walking experience.

Many streets across the city don’t have footpaths on one or both sides. Each year, Council
plans and prioritises where new paths would most effectively help to achieve a safe and
convenient footpath network that generally services the greatest number of users. Paths
can also be built as part of larger projects including new developments, where there is
population growth and significant road works projects.

Stairs

Some established urban areas of the city
have a landscape that doesn't suit the
provision of accessible pathways. That's
why it has been necessary to build stairs

Ll matbwiayie e commacrt Fambmatbhe £

Shared Paths

The vast majority of the city’s bicycle path
network is shared paths, which are used by
both cyclists and pedestrians. On shared
paths pedestrians have right of way, but

e vt Fa oo lafl Fa asllawe Sl ar
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Grand Pacific Walk

The vision of this major project is to create a
pathway along our coastline, from the Royal
National Park to Lake Illawarra. Council is currently
waorking on Stage One which will establish a close
to 3km walking and cycling connection between
Coalcliff and Stanwell Park. This part of the route is
considered a high priority by Council. There are no
existing pathways for much of this section and it has
steep and sometimes unstable land, narrow roads
and a lack of provisions for pedestrians and cyclists.

Crossings

The footpath network is closely tied to a number of other systems
including the road and bicycle networks and access points to properties.
The following facilities aim to enable the safe overlap of these networks:

Pedestrian crossing aids Spatially Separated

Refuge islands Overpass

Kerb blisters Underpass

11 December 2017
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With all these facility types, any ambiguity about
who has right of way can significantly increase
the risk of a collision. Accordingly, meeting
relevant design standards, including the clear
delineation of areas - such as where driveways
cross a footpath - where pedestrians have priority
over other road users is of particular importance
to pedestrian safety.

Refuge Islands

Refuge islands provide an area in the centre of
the road where pedestrians can wait, making
it easier to safely cross a road. The refuge
area should be large enough to accommodate
wheelchairs, mobility scooters, prams and
bicycles and users should give way to vehicles.

Kerb Blisters and Road Narrowings

These facilities reduce the crossing distance

by bringing the kerb out into the road way.

They significantly reduce the gap needed by
pedestrians to cross safely, and provide better
visibility for pedestrians and drivers. Kerb blisters
or road narrowings are often used with other
crossing types to improve safety outcomes.

If there is an increase in the number of pedestrians
1sing these facilities, an upgrade to another type

Pedestrian Refuge

11 December 2017
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Fencing Shared Zones

Fencing is often used to encourage the use of a A shared zone is an area on a public road where
designated crossing point rather than crossing pedestrians have right of way over vehicles. They
at other less safe locations nearby. Fencing can have a 10km/hr speed limit, a road environment
create a safety hazard as a pedestrian, crossing at that strongly encourages low speed and forces

an incorrect location, may be trapped on the road pedestrians and vehicles to share the same space
behind the fence. Fencing can also hinder sightlines,  with a single continuous surface across the road
reduce the appeal of business centres and the (i.e. without kerb and gutter). Sight distance to
connectedness of land uses either side of the road. pedestrians needs to be maintained throughout the

shared zone. Shared zones are not usually suitable
for large vehicles such as buses or trucks.
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Marked Foot Crossings

Marked foot or ‘zebra’ crossings are a road area
where pedestrians have right of way over all other
road users. As these crossing types require vehicles
to see and stop safely for pedestrians about to
cross or crossing the road, there a number of
requirements which need to be met. These include:

.

Sufficient sight distance (often achieved through
building kerb blisters and/or removing on-street
parking)

Appropriate street lighting

Enough pedestrians using the crossing that
motorists could expect pedestrians and are
prepared to stop as necessary

Marked foot crossing on raised platform

Location where pedestrians want to/must cross

Lack of anticipated vehicle queuing over the
crossing

One vehicle travel lane each way

Current best practice sees marked foot crossings

installed with supporting infrastructure such as a
raised platform.

11 December 2017
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Children’s Crossings

These are located
outside primary and
secondary schoaols.
They operate around
the start and finish of
the school day during
which timed parking is
banned adjacent to the
crossing and crossing
flags are erected. Users
have right of way over
vehicles on the road
and school crossing
attendants often assist
pedestrians.

11 December 2017
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Traffic Signals

There are many locations where the number of pedestrians and vehicles using the
area and the sight lines mean traffic signals provide a safer pedestrian crossing
option to roundabouts or stop/give way signs. Traffic signals allocate and visually
convey the time during which pedestrians and vehicles use the part of the road
over which the pedestrians cross. The time pedestrians wait for their turn to cross
a road can significantly impact the convenience of a walking trip, particularly
along a route with numerous traffic signal crossings. Adjustment of traffic signal
timings can increase the throughput of pedestrians compared to motors vehicles,
Walking routes in key activity centres which have or should have high numbers of
pedestrians moving safely and quickly would benefit from this approach, even if
vehicle trip times are increased.

Traffic signalised pedestrian crossings are occasionally provided midblock and
away from road intersections. These provide a safe crossing opportunity in areas
where there is significant pedestrian demand and high traffic volumes, or other
factors that make other crossing types undesirable.

Pedestrian Countdown Timers

Pedestrian countdown timers were
recently installed in three locations in
Wollongong City Centre. These timers
replace the flashing don't walk red
person symbol with a number counting
the seconds left to cross until vehicles
get a green light. Trials in Sydney’s
CBD have indicated the majority of
pedestrians using the crossings feel
much safer and the crossings are
easier to understand.®

11 December 2017
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Public Transport

Public transport plays a very important role in how
much walking people do because people walk

more at either end of a bus or train trip than when
using a private vehicle. As a result, increasing public
transport use will also significantly increase levels of
walking. In suburban areas where housing is located
outside the walkable catchment of key services

and employment, public transport (usually bus
transport) plays a key role in enabling active travel
for a large part of the local community.

Pedestrian infrastructure that integrates with public
transport includes bus shelters and seats, as well as
paths and crossings that link to bus stops, railway
stations and taxi ranks to residences and other land
uses.

The generally accepted average distance a person
is willing to walk to a railway station for transport
is 800m. As shown in the figure on the next page,

11 December 2017
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Number of Pedestrian Crashes by Crash Type
w d

While the statistics show the majority of crashes occurred when pedestrians were crossing
roads there were significant numbers of crashes where pedestrians were walking along roads
(1) or were relatively stationary on a roadway (17). There were 13 crashes off the road and in
areas where pedestrians have right of way. Analysis of the crossing road type crashes (near
side, far side and emerging) shows that 80% occurred away from designated pedestrian
crossings.

Measures that help reduce the severity and frequency of pedestrian accidents are varied
and include crossing points, reducing vehicle speeds and volumes, and improving alternate
routes by offering new or wider paths. Other proactive measures include safety, promotion
and education campaigns such as the “look out before you step out” campaign.
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for pedestricns. This sentiment has
reflected in a range of Council
ents including our biannual
munity Survey that indicated
ootpaths and their maintenance
was of key importance.

Wollongong City Council
Community Survey 2012

+ “Maintenance of footpaths” was as an area
for improvement in 2008, 2010 & 2012

+ “Maintenance of footpaths” was of high
importance, with medium satisfaction

+ Both “Footpath maintenance/improvement”
and “more footpaths” were noted as being
key priority issues

Wollongong City Council
Community Survey 2014

+ “Footpaths/cycleways” were listed as the
3rd highest “priority area” identified in the
survey

+ “Maintenance of footpaths” was noted in
guadrant analysis of being an area for

B b e v e S 3 el A

wallangang City Couneil
Cammunty Survey 2014

.
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Unanderra Town Centre Community Engagement -

Many concerns relayed regarding pedestrian -‘ .
safety in the Unanderra Town Centre, particularly |
crossing Tannery St

“Want to have a pedestrian link from Woolies car
park through to Central Road.”

“Footpaths on northern side of Tannery Street
need to be updated.”

“Need footpaths in residential areas.”

x

Wollongong A City for People Engagement

Support for making the City Centre more pedestrian and cyclist
friendly. Many submissions highlighted issues with the city’s existing
pedestrian infrastructure (maintenance of the streetscape was
another common theme), with reque more shared paths,
improved walkability, and greater anspc

Other popular themes identified
of the centre for people with a disabilit]

“improving safety”; ... “improved connectiv
Centre and railﬂstation and foreshore”.

Wollongong Play Strategy
“What the community told us....

Consultation has highlighted the importance of good
connection to walking routes, pathways amenities and
parking, to increase the accessibility of a play space.
Children need support to independently access play
spaces in their own areas, close to home.”



V./ Ordinary Meeting of Council
_ _ _ 11 December 2017 145
wollongong Iltem 2 - Attachment 2 - Final Draft City of Wollongong Pedestrian Plan 2017-21

ity of innovation

Warrawong Town Centre Community Engagement

“Confusing on (pedestrian) crossing near Westfield - this
should be clear - a zebra crossing or nothing.”

“Pedestrian crossings - need to make safe for elderly
people to cross roads”

“The roundabout on Cowper Street and Shellharbour
Road is too big and a nuisance to walk around.”

Figtree Town Centre Study Community Engagement

“Need (safe) pedestrian crossings - especially a__ g the
Princes Highway.”

“No footpaths on residential streets. It is too ha walk to

the town centre - I live up the hill.”

“To be able to live in city area that is well connected and

offers all services within a walkable t:J’;Fst'r:nv'fq:e.”Lr

“We need to walk on the road with prams in Figtree
Heights.”

“ would like to see one pedestrian crossing from Crinis to
Westfield, instead of two.”

“There needs to be better pedestrian con
town, particularly east-west (across th

Disability Inclusion Action Plan Engagement

“Roadway crossings for people in mo
scooters are inadequate or too fe

1
&
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Challenges

The following factors discourage or prevent
individuals from choosing walking in the City of
Wolloengong as a key mode of transport:

Qur ageing population increases the need for
accessible pedestrian infrastructure

Council has limited data on pedestrian volumes

Traffic signal timings and phasings in major
centres are focused on vehicle movement rather
than pedestrian throughput

Areas of high pedestrian activity have low
numbers of pedestrian priority crossings

Walking rates to school have been in decline for
decades despite increases in footpaths”

Town centres have significant clusters of
pedestrian accidents

Pedestrian crashes mainly occur away from
designated crossings

Footpath maintenance/improvement and the
need for more footpaths are key priority issues
for the community

11 December 2017
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A large proportion of suburban streets lack
footpaths

Many residential streets are unsuitable for
footpaths due their steepness.

Distance between residential streets and public
transport or local destinations makes walking
unattractive even if footpaths were to be
provided

Key town centres’ accessibility is hindered by
some substandard kerb ramps

Town centres lack wayfinding for pedestrians

Busy roundabouts prevent safe crossing by
pedestrians

Vehicles parking on nature strips or driveways
obstruct pedestrians, with or without an
adjacent footpath

City's topography can be a hindrance to
walkability

Obstructions such as bins, vegetation, parked
cars and signs impede pedestrian access in many
parts of the city

Limited access to frequent public transport.

GOALS

The five goals listed below form the basis of the
City of Wollongong Pedestrian Plan. These goals
Terrain will assist Council to achieve its vision for walking in
the city and address a series of issues that reduce
participation in walking. A range of objectives and
supporting strategies are proposed that will help
achieve these goals.

General Barriers to Walking”

Distance

Time
Carrying heavy bags
Lack of motivation
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Encourage Walking

wN "

umerous benefits of walking for individuals and there
etworks of paths to and within key activity areas around
by private motor vehicle is the most popular travel
short trips. Although optimising the layout of land use
transport networks as well as improving infrastructure
y to increase walking, promoticn and education are also
f encouraging people to walk rather than use a car.

ase the proportion of all trips completed by walking,
g routines which facilitate movement to schools
neLd to change. The following four objectives and
egies seek to educate and promote walking in a way
se trips as well as provide information that makes
tractive and convenient.

Objective 1.1 More children walking safely to school

am
%

Objective 1.2 More walking in everyday life

Objective 1.3 Information that supports walking is readily available

11 December 2017
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Objective 1.4 Initiatives that encourage walking are supported

Strategies
1.4.1 Support workplace walking initiatives including Walk to Work Day
1.4.2  Support local walking groups

1.4.3 Investigate the development of self-guided walks for locations
outside of Wollongong City Centre and foreshore

More children walking safely to school

There are 66 primary schools and 19 secondary schools in the Wollongong local
government area. It is considered that a student will generally walk up to 800 m from
school to home and so provision of paths and crossings within this walking catchment is
important with respect to walking levels. Given the sheer number of schools in the city
as well as the often unfavourable local topography, it is unlikely to be feasible to deliver
paths across the complete walking catchments of every school in the LGA in the short or
even medium term timeframe. A more focussed approach is needed to deliver walking
connections that will be feasible within a reasonable timeframe as well as located where
they will be attractive to the most students and address the most safety risks.

Principal Safe Walking Routes to Schools

An emphasis on a small number of walking routes (i.e. principal routes) to schools

will enable this focus. Once determined, a principal walking route toc a school can be
prioritised with respect to infrastructure improvements. Furthermore the route can be
recommended to users within school communications and targeted education campaigns.

Identification of principal routes will involve consideration of a number of aspects
including

+ Traffic volumes on road

+ Number of crossing points

« Density of school students along or close to walking route

+ Passive surveillance

* Steepness

+ Existing walking infrastructure

+ School bus stop locations

Public schools tend to have higher proportions of students that live within the area

surrounding a school whereas independent schools tend to have wider catchment areas.
Other aspects being equal. the attractiveness of walkina to schools is areater for public
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Safe Routes to School Programs

Behaviour change will require specific programs to increase awareness of the benefits of
active travel for the school community and involve students, teachers and parents. The
programs will need to address issues that impede such travel to school such as existing
travel patterns and preferred potential routes. Safe routes to school programs can
facilitate these discussions and include the coordination of participation measures such as
walking to schools days and walking buses.

Perceptions of walking to school

Walking and cycling to school rates have declined dramatically over the past couple of
decades. Over this same time, pedestrian accident rates have fallen (more so than the
reduction in walking), footpaths have improved significantly and vehicle speeds around
schools have dropped with the implementation of 40km/hr school zones. The reduction in
active travel to school has occurred in spite of these safety and amenity enhancements. A
change in perceptions of the safety of walking to school is likely to be a major contributor
to the reduction.

Fears relating to abduction of children walking to school and dangers arising from car
accidents have contributed to the greater use of vehicle travel to school, which itself
carries greater risk of injury and poor health outcomes over the longer term when
compared to active travel. Promotional campaigns with messaging that highlights the
many benefits and ultimately safer outcomes for children is needed as part of a suite of
measures to raise walking and cycling rates to school.

More walking in everyday life

Promotion of active travel

Increasing the walking component of commute trips would result in a number of positive
outcomes for individuals and communities. By reducing commuters’ reliance on motor
vehicles, there will be less peak traffic congestion in most activity centres in the city, and
a reduction in traffic congestion, air pollution and lost productivity. The physical activity
would, meanwhile, improve public health. Promotional campaigns have the potential to
change attitudes of the travelling public and encouragement of active travel to work.

Similarly, promoting short non-work related trips, as another opportunity for individuals
to increase the amount of walking they do is a valuable idea. Key messages could include
highlighting a number of health benefits including social interaction, and fitness.

Off-site parking provision in maior centres

11 December 2017
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Information that supports walking is readily available

Mapping of Pedestrian Infrastructure

Council's interactive maps provide a valuable resource for the community and include
information on property and suburb boundaries, aerial photography, Local Environmental
Plan (LEP) features and bicycle network infrastructure. The mapping of walking
infrastructure including path and crossing peoints can be added to the interactive maps to
improve their usefulness.

Walking Information on Council’s website

Council’'s website receives some 2.9 million page views per year and is a destination for
a wide range of information needs. New visitors and residents alike use the site when
making decisions about places to visit and how to travel to them. The presence of useful
and convenient active travel information on Council’s website will be important for
encouraging walking as a transport option. Examples of such information could include:
this Plan, information on the benefits of walking, links to walking maps, safety messaging
and information, walking to school promotions and walking event information.

External Trip Planning Platforms

Many online applications on a range of platforms exist to guide motorists on their
journey. The functionality and usefulness of an application for walking journeys is
largely dependent on the quality of geographic information that feeds it. Trip planning
or guidance applications that do not include path networks or crossing points may
direct users to routes without sufficient infrastructure potentially causing safety risks.
The provision of GIS information of footpath and crossing locations to key external trip
planning platforms will allow for the creation of applications that can provide more
meaningful and safe route recommendations.

City of Wollongong Travel Smart Map

Making available information of the range of transport options aside from the private
motor vehicle will significantly encourage walking, albeit indirectly. Public transport

trips have more lengthy walking trips at the origin and destination as compared to
private motor vehicles. Research of several major centres found that “Roughly half of the
kilometres walked are associated with a public transport trip"”.

‘Travel Smart” maps have been developed in other locations around Australia to serve

this purpose and provide a ‘one stop shop' resource for active travel options in a city and
are generally free and can be taken anywhere. A travel smart map for Wollongong would
encourage walking directly by containing specific walking information but also indirectly
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Initiatives that
encourage walking
are supported

Workplace Walking Initiatives
including Walk to Work Day

There are several types of
workplace initiatives that foster
communal walking experiences

on a single day or over a longer
period. Walk to Work day is one
long running example however
‘challenge’ type events are another
popular variant. A common
benefit of such schemes is that
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Local Walking Groups

Walking groups can provide an attractive option
for people to increase their walking in a social
context. A number of focuses for such groups
can exist including recreation, social interaction,
commuting and physical health.

Self-Guided Walks

The city centre heritage walk is a self-guided
tour showcasing the history of Wollongong
City Centre. Such tours provide tourism
opportunities for visitors and residents and
help to build connections between community
members, heritage items and the city’s history.
Other aspects of the city which could be the
basis for additional self-guided walks include:

+ Wollongong City Centre architecture

+ Heritage in locations outside Wollongong
City Centre

+ Street Art
+ Escarpment and coastline views

In addition to showcasing the features of the
city that are best experienced as a pedestrian,
such tours would encourage walking for the
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Goal 2 - Create
Pedestrian Friendly
Places

Walking more than other transport modes provides
the opportunity to actively experience the surrounding
environment while traveling. Walking speed and the
level of exposure to the environment are the main
factors that facilitate this characteristic.

Pedestrian friendly places provide an interesting and
varied environment for walkers. Council’s Town and
Village Plans such as the Wollongong City Centre
Planning Policy ‘A City for People’ emphasise these
aspects and include proposals that aims to create
vibrant places that are best enjoyed as a pedestrian.
Main street improvements recommended in these
plans form the basis for commercial centre upgrades
listed on Council’s Capital Works Program. Pathway
renewals in special use activity centres also present
opportunities to create new pedestrian friendly places
such as the Blue Mile shared path upgrade.

Crown Street Mall.

bsant environment can
antly extend (perhaps
2) the distance people are
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Pedestrian friendly places are designed, built and maintained in ways that enable walking
by the people with a wide range of mobility needs such as children, pram users, those in
a wheelchair and mobility scooter users. In this respect, Council aims to provide footpath
infrastructure that meets all relevant standards for accessibility.
For paths this means ensuring that they are:

+ Wide enough to cater for the volume of expected pedestrians and that
wheelchairs can easily pass other path users travelling in the opposite direction

+ Unobstructed and reach their destination

+ Not too steep

+ Have smooth, non-slip surfaces

+ Contain utility lids that are also smooth and non-slip

+ Have narrow grid grates where stormwater inlets are unavoidable

+ Avoid adjacent plantings that may create a hazard for path uses,
for example spiked plants, vegetation that blocks important sight lines
or sheds significant leaf matter onto paths

Ancillary walking infrastructure also features prominently in places that are conducive to
walking for all abilities and include:

+ Regularly spaced street furniture that allows rest such
as seating

+ Trees and structures that provide weather protection

These characteristics are important not only for existing areas of high pedestrian activity
but also in new subdivisions and existing suburban areas.

The following objectives focus on a number of aspects raised above to help improve the
amenity of key locations for pedestrians.

Objective 2.1 Pedestrian activity centres have high quality

walking environments

11 December 2017
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Objective 2.2 Pedestrian infrastructure is accessible

Strategies
241  Ensure continuous accessible path of travel preferably along building lines

2.4.2 Replace non-compliant pedestrian crossing kerb ramps in
Wollongong City Centre, town centres and village centres

2.4.3 Provide bus stop shelter seating with back and arm rests

Pedestrian activity centres have high quality
walking environments

Pedestrian amenity and accessibility at and between Council buildings

Council provides many of its services to the community through a range of buildings
across several activity centres in the city. Improving the walking linkages of these
buildings to the surrounding pedestrian network, public transport nodes and local car
parks will assist in improving the accessibility of the services provided in these
buildings to the community.

Woeather protection in major activity
centres

Weather protection is a key element in increasing
the amenity of the walking environment of a centre.
Awnings along building frontages provide the main
component of weather protection along footpaths
in significant town centres.

DCP requirements for awnings on new buildings in
particular locations do aim to expand the coverage
of weather protection. However, there are many
locations which do not have awnings and are
unlikely to for decades until redevelopment occurs.
An investigation of means to provide weather
protection in the interim is needed. Covered
walkways may provide an option in this respect
however impacts on aesthetics and the creation of
obstructions on the path to support such structures

P [P [ [ S g < [ R S
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Public art

Public art adds interest, makes places
more memorable, creates a sense of fun
and is an important part of urban renewal.
It creates a welcome interface in the
public domain that encourages pedestrian
activity, enhances safety, and animates
spaces for the pleasure of locals, workers
and visitors."” Incorporation of public art
into pedestrian and other infrastructure
projects on key routes will assist in
making walking more attractive than
other transport modes and increasing the
distance people will walk.

Pedestricn infrastructure
is accessible

Continuous accessible
path of travel

Fixed obstacles on paths can take many forms and include sign posts, overgrown
vegetation, utility posts, seats, bus shelters, folding signs to name a few. These
obstacles create, at best, an inconvenience for most users, but can be hazardous to
impaired pedestrians or when volumes of pedestrians reach a significant level.

A continuous accessible path of travel that is free from such obstructions should be
incorporated as a key component of projects that include pedestrian connecticons.
This concept also includes a requirement that the path of travel links an origin to the
destination completely and is not broken up by an intermediate missing path section
or that the path falls short of its destination.

Pedestrian Crossing Kerb Ramps

Kerb ramps, especially at pedestrian crossings are a critical element of an accessible
pedestrian network. Ramps that don’t meet the relevant design standards can be
inconvenient or uncomfortable at best, or pose significant safety risks at worst.
Problems can include steepness, misalignment, poor sizing or lack of definition.
Numerous kerb ramps are either missing or in need of replacement in Wollongong City
Centre, town centres and village centres around the city. A program of replacement at

L e e N
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" Goal 3 - Make Walking Safe

Pedestrians represent the largest group of vulnerable road users. In an accident between a

cle and a pedestrian, the latter often sustains severe injuries due to a lack of protection.
ound 40 pedestrian crashes a year in the city. Making improvements to crossing
ibute greatly to making walking safer in the city.

Objective 3.1 Pedestrian crossing opportunities are improved

Strategies

211 Increase formal crossing opportunities including pedestrian priority crossings
in area of high pedestrian activity

312 Increase formal crossing opportunities on principal walking routes to schools
313 Investigate opportunities for ‘continuous footpath’ treatments in Wollongong

City Centre and in town centres of Dapto, Warrawong, Corrimal, Fairy Meadow,
Figtree and Unanderra

314 Develop and implement proactive programs of zebra crossing maintenance
and upgrades to address non-compliances and improve pedestrian safety

Objective 3.2 Conflicts between pedestrians and other road
users are reduced

Strategies

3.21 Conduct audit of pedestrian safety at roundabouts and program
improvements

3.2.2 Continue shared path user behaviour initiatives

3.2.3 Develop and deliver pedestrian safety education campaigns

Objective 3.3 Pedestrians feel safe in the city

Strategies

3.31 Undertake Crime Prevention Through Environmental Design (CPTED)
assessments of major town centres and program priority recommendations

3.3.2 Street lighting improvements
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Pedestrian crossing opportunities are improved

Formal crossing opportunities

Pedestrian crash data shows the majority of pedestrian accidents occur where there is
no crossing facility. Formal crossings are located where there is demonstrated pedestrian
crossing demand and are designed with safety as the key objective. Several crossing
types are available for use and a range of characteristics such as vehicle volumes and
movements, road geometry and numbers of pedestrians are considered when selecting
the appropriate type.

Where pedestrian volumes are high and there is a desire to encourage walking over
vehicle use there may be an opportunity to provide pedestrian priority crossings such

as a marked foot crossing, traffic signals or a continuous footpath treatment. A number

of crossing operation types can be used at traffic signals including exclusive pedestrian
phases where all traffic is stopped and pedestrians can use all available crossings.
Pedestrian refuges, kerb blisters and road narrowings are generally used in lower volume
locations, but may also be useful in areas of high demand where site characteristics do not
support the use of other crossing types.

Crossings on walking routes to schools

Principal walking routes to school that are convenient and promoted by schools will
concentrate walking activity. The provision of formal crossing opportunities along these
routes will increase safety and amenity of these routes.

Marked Foot Crossing Safety

Marked foot crossings, also known as zebra crossings, provide the highest level of priority
for pedestrians over vehicles. As pedestrians have complete right of way at such facilities,
their safe operation relies on the driver’s ability to detect the crossing or approaching
pedestrian in time to stop safely. Infrastructure non-compliances may compromise
pedestrian safety and a program of maintenance and upgrades is suggested for the city.

Placement of marked foot crossings on raised platforms is preferred as the treatment
is effective at reducing vehicle speed and increasing driver awareness of the pedestrian
crossing. The upgrade of an existing marked foot crossing can include placement on a
raised platform if site conditions allow such a change.
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Conflicts between pedestrians and other
road users are reduced

Pedestrian Safety at Roundabouts

Roundabouts can hinder pedestrian amenity and safety for a number of reasons including:
+ Unpredictable vehicle speeds and manoeuvring in a roundabout.

+ Left turning drivers tend to check their right side only for approaching vehicles and
not for pedestrians crossing on their left. Left turn manoeuvres can also happen more
quickly that at a regular intersection.

+ Where there is a lot of traffic, pedestrians will find crossing difficult as they are required
to give way to vehicles on all sides of the roundabout.

+ Pedestrian routes through a roundabout intersection tend to be less direct that at other
intersection types.

These aspects can make crossing roundabouts less safe for pedestrians than give way or
stop controls at cross or T intersections. Improvements can be made to roundabouts such
as providing splitter islands that include a refuge area or moving crossing points away
from the intersection edge. An audit of roundabouts in the city with respect to pedestrian
safety would help to identify opportunities for improvements.

Shared path user
behaviour initiatives

The shared path network provides an the Track
extensive set of paths along the coast and y
in key inland locations for a range of user
groups. By not following key shared path J ; e T
rules, conflict can quickly arise due to -
the range of speeds between user types
on these paths. Wollongong Council has
worked in partnership with Shellharbour i cbstiucing he pain f iher users
and Kiama Councils as well as the lllawarra
Bicycle User Group and Healthy Cities
Illawarra Inc to develop a ‘Share the

Track’ education campaign encouraging
user practices that result in a safe and
convenient path environment. Council will

is ours to share

The path is ours to share

in thair mavements,

continue to deliver material and events
as part of this campaign leading into and
during peak periods of shared path use.

Cirivtblmrrmmseseres Formiirmei] waeill ~~mFirmt e Fe

Shared pedestrian and
bicycle paths in our
community are there for
us fo enjoy.
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Pedestrian Safety Education Campaigns

Road user behaviour has a major influence on pedestrian safety cutcomes.

As such, pedestrian safety is not only the responsibility of pedestrians but other
road users including drivers and cyclists. Council regularly delivers education
campaigns focusing on improving pedestrian, driver and cyclist behaviour to
help reduce the number and severity of pedestrian injury crashes and address
behaviour that hinders pedestrian access. Council will continue the delivery

of a range of education campaigns that target specific user groups, problem
behaviours and misunderstood road rules, Potential areas for future attention
include:

« Distraction caused by mobile devices
+ Parking on nature strips and over driveways on the footway
+ Drivers giving way to crossing pedestrians when turning at intersections

+ Crossing at designated crossing facilities

Pedestrians feel safe in the city i

Crime Prevention Through Environmental Design

How public places and the paths which connect them are designed can have an
impact on crime rates. Carrying out an assessment of major town centres from a crime
prevention perspective will identify locations where improvements could be made to
make pedestrians feel safer and more likely to use city streets night and day.

“Crime prevention through environmental design (CPTED)
seeks to influence the design of buildings and places by:

* increasing the perception of risk to criminals by increasing
the possibility of detection, challenge and capture

* jncreasing the effort required to commit crime by
increasing the time, energy or resources which need to be
expended

* reducing the potential rewards of crime by minimising,
removing or concealing ‘crime benefits’

* removing conditions that create confusion about require

noarme nf Bhohaviangr 12
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Goal 4 - Make Walking Easy
and Convenient

The simplicity and convenience of a footpath network is interlinked with users being able
to choose suitable direct walking routes to their destination. This is often referred to as
an area’s walkability. The layout of paths in a way that maximises is the number of route
options is of prime importance in a walkable precinct. Being able to see visual information
conveying route options to local destinations is also crucial.

Convenient walking networks also need points where pedestrians can comfortably switch
to other modes of transport for parts of their journey that are less suited to walking.
There are several areas where Council can facilitate effective integration of pedestrian
infrastructure with public transport systems and car parking.

“A major reason for walking in urban
areas, is walking to and from transit.
Better transit, including community or
urban design to support such transit,
can likely increase walking.””

Objective 4.1 Walking is well integrated with other transport modes

Strategies
411 Provide timetable information bus stops
412  Provide weather protection at taxi ranks

413 Provide footpath connections to bus shelters

Objective 4.2 Wayfinding is available in areas of pedestrian activity

Strategies

4,21 Develop and implement a wayfinding signage system for pedestrians in the
town centres of Dapto, Warrawong, Corrimal, Fairy Meadow, Figtree, Unanderra

422 Develop a consistent city wide approach to wayfinding signage for
pedestrians in key special use activity centres

4.2.3 Develop a consistent city wide approach to wayfinding signage for railway
stations walking catchments
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Walking is integrated with other transport modes

Timetable information at bus stops

Many bus stops around the city lack timetable information and/or the infrastructure to
display information without it getting damaged by the sun and rain.

Timetable information can be improved by providing information that is legible for a range
of users, and with supporting information such as a local map.

The city has a hierarchy of bus stops and more significant stops, such as those in town
centres, have a higher level of infrastructure including seating, a larger bus shelter and a
waste bin. Accordingly, the standard of timetable and other information should reflect the
importance of the bus stop. Whichever standard is applied, consistent quality with respect
to legibility and currency should be maintained for all stops.

Weather protection at taxi ranks

Taxis provide a service for many users, and the amenity of taxi ranks would be improved
with weather protection, particularly where users have luggage or shopping.

Footpath connections to bus shelters

Council is running a bus shelter installation program that has seen approximately 350 bus
shelters provided at the most used bus stops. In addition to this, the presence of good
walking infrastructure at and around a bus stop is important for the safety, function and
attractiveness public transport. Accordingly, new footpath connections should be provided
between bus shelters and existing footpath networks and/or key local destinations.

Wayfinding is available in areas of pedestrian activity

Wayfinding helps people to understand where they are in a particular area, what
destinations of interest are nearby and how to get to them. Generally wayfinding
is provided via a number of different types of signs that have different functions
including map signage, information signage (often combined with map signage)
and directional signage at intersections of paths and/or roads.

Fundamental principles for wayfinding signage include:

+ showing accessible paths to destinations, if different from main pathway

+ maintaining a hierarchical level of information for the user

fim A ek Aivact A sl AackimasfFimsime femmm =l lacastkimmey
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Distances to destinations should also be shown on directional signs. A system of
wayfinding signage for pedestrians in the town centres of Dapto, Warrawong, Corrimal,
Fairy Meadow, Figtree and Unanderra should be developed and implemented.

Special use activity areas such as popular tourist precincts or destinations also require
wayfinding as they may have a significant public transport hub but no signage that directs
people from their drop off point to the destination. Tourist precincts that contain a number
of activities or uses would require wayfinding that is part of the gateways or main entry
points to these areas that would direct visitors to the various destinations using a network
of signs. Example locations include:

+ Nan Tien Temple and University
+ Blue Mile Precinct

+ Lake lllawarra.

Many railway stations in the city have a range of services and attractions within walking
distance. A consistent city wide approach to wayfinding signage for railway station
walking catchments would simplify implementation and provide users with a level of
familiarity across different locations.

11 December 2017
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Walkability in the city is increased

Pedestrian network permeability

A key aspect of walkability is the number of available pedestrian routes or permeability
through a network which result in shorter and qguicker walking trips for all users. This
characteristic should be greater for pedestrians than for vehicles particularly in areas of
high pedestrian activity such as our town centres. Laneways, arcades, public open space
and shared zones are some options that increase permeability.

Ethel Hayton Walk increases pedestrian connectivity in Lower Crown Street
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Much of Wollongong City Centre's pedestrian network is permeable through current and
historic planning efforts. The investigation of opportunities to further increase pedestrian
permeability in Wollongong City Centre as well as higher order centres such as Dapto,
Warrawong, Corrimal, Fairy Meadow, Figtree and Unanderra is also needed.

Neighbourhood planning

Another feature of urban networks that impact walkability is distance between popular
origins and destinations. In the residential neighbourhood context, local centres are
often outside the walking catchment of many residences. Public spaces and smaller
retail can be more numerous and service more residences if located correctly. Planning
of neighbourhoods including local centres should seek to maximise the number of
households within walking distance to ‘everyday’ services. A target for the number of
households in walking distance of open space and corner shops or retail within new
subdivisions can help to prioritise walkability in the planning phase. One way to increase
the number of househeolds within walking distance to local services is to increase the
density of housing around these uses.

Goal 5 - Work Effectively to
Implement the Pedestrian Plan

Implementation of this Plan will depend on the availability of local data and information
relevant to pedestrian infrastructure planning and delivery. It will be necessary for Council
to work with NSW Government partners where there is an impact on state property or
infrastructure, and to secure grant funding to supplement Council’s limited funds for new
pedestrian infrastructure.

Objective 5.1 Good data is used to inform decision making

and monitoring

Strategies
511 Establish ongoing pedestrian count data collection program

512  Collect Public Life Data at town centres, regional play spaces and key
tourism destinations

51.3 Collect data on school student populations

Objective 5.2 Pedestrian Infrastructure Capital projects contribute to

Pedestrian Plan Objectives
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Objective 5.3 Work with the NSW Government to facilitate delivery of

Pedestrian Plan and complimentary programs

5.31
and safety at traffic signals
53.2
railway stations and level crossings
533
534
S
emphasizing areas of high demand
Good data is used to inform

decision making and monitoring

Ongoing pedestrian data collection

Council has a rolling program of traffic data collection that is used to
plan, prioritise, design and implement a range of road works types.
Council currently does not have such a program for pedestrian data.
Instead, this information is collected on a site-by-site basis as part

of specific planning studies or capital projects. A rolling program of
pedestrian data collection would help to identify trends of pedestrian
usage and high demand areas in need of attention. This information
would also help to respond to community reguests, prioritise pedestrian
infrastructure delivery and assess the benefits of new infrastructure or

Strategies

Work with NSW Roads and Maritime Services to improve pedestrian amenity

Work with Transport for NSW to improve pedestrian safety and amenity around

Work with the NSW Government to progress Safe Routes to Schools initiatives

Work with NSW Roads and Maritime Services to reduce vehicle speeds

Pursue the provision of frequent and convenient public transport services

education/promotion activities.

As well as collecting traditional pedestrian movement data like the
number of pedestrians passing a certain location, gathering more holistic
“Public Life Data” that records stationary activities as well as origins and
destinations would help in the planning of quality streetscapes rather

than just footpaths.

School population data collection

Increasing the numbers of pupils walking to schools will rely on a number
of factors including the number of students that live within walking
distance from the school. Data would help to identify schools with

large numbers of students within walking distance and allow Council

A Public Spaces
Public Life Study
was undertaken in
Wollongong City
Centre to inform
the creation of the
overarching plan for
the centre called

“A City for People”.
“Public Life” data

not only included
pedestrian movements
in locations of interest
but also stationary
activities such as
children playing, café
seating, bench seating,
waiting for transport
and lying down.”®
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PTAL: a measure which rates locations by
distance from frequent public transport services.
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Pedestrian Infrastructure projects contribute to
Pedestrian Plan Objectives

Pedestrian infrastructure project prioritisation

To support this Plan and meet its objectives it's suggested that projects within the
following areas be targeted as priorities when developing of forward pedestrian
related infrastructure programs:

+  Walking routes to schools with significant student populations within 1km of the
school

+  Walking catchments of Wollongong City Centre , major town centres of Dapto
and Warrawong and town centres including Corrimal, Fairy Meadow, Figtree and
Unanderra

+ Walking catchments of special use activity centres in the city including the
University of Wollongong, Wollongong Hospital Precinct, Innovation Campus,
Lake lllawarra, Blue Mile Precinct (Wollongong - North Wollongong Foreshore)
and Nan Tien Temple & Institute.

+ Walking routes from public transport nodes to significant education sites and
seniors living developments

+ 800m walking catchments of railway stations
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Apportionment of funding for capital works footpath projects

In order to maximise the community benefit of infrastructure works,
projects at high use sites are often prioritised. Quarantining of funding
each year for works outside of activity centre catchments would help to
ensure distribution of work across the local government area.

Work with NSW Government to facilitate
implementation of strategies and
complimentary programs

Traffic Signals

NSW Roads and Maritime Services is responsible for the operation of all
traffic signal sites. Traffic signals that provide pedestrian crossings are
very important as they enable safer crossing of roads with medium to
high volumes of traffic.

Suggested improvements to the operation of traffic signals include
increases in pedestrian green times and automatic pedestrian call up in
high demand areas, additional pedestrian crossings at existing signal sites
and additional pedestrian count down timers at suitable sites.

Bus and Rail Services

Bus and Rail Services are essential for a significant portion of the
community to access the services they need. For many others, the
availability of convenient public transport can result in significant time
spent walking to access bus or rail as part of everyday life. Council in its
capacity as the local roads authority, works with the NSW Government
and bus operators to ensure our road system supports efficient bus
operations. Aside from these road network management aspects, bus
and rail frequency, coverage and pricing are determined by the NSW
Government. Council will continue to pursue the provision of frequent and
convenient public transport services emphasizing areas of high demand.

Speed Limits

“The pedestrian
crossing times
across the highway
do not give people
sufficient time to
cross.” Figtree Town
Centre draft Study
respondent.

1
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Probability of fatal injury (%)

Impact Speed (km/hr)

Probability of Fatally Injuring a Pedestrian by the
Speed of the Car on Impact™

The Railway Network

Railway stations attract large numbers of
pedestrians and, at minimum, require a
corresponding level of pedestrian infrastructure

to cater for this demand. An increase in the use of
rail travel can be achieved by improving pedestrian
amenity and safety at key locations surrounding
railway stations throughout the city. Enhanced
pedestrian connections and crossing opportunities
are the key infrastructure measures that Council will
seek to introduce in cooperation with Transport for
NSW and NSW Roads and Maritime Services.

The railway network is also significant with respect
to pedestrians at any interface between it and

the road and/or pedestrian network. Bridges,
underpasses and level crossings funnel vehicle and

Walking to School

Data on school populations

pedestrian traffic as they facilitate crossing points
of railway lines. Railway level crossings present
unigue safety risks and although improvements
have been made at a number of them in the city in
recent years, there is a general consensus that new
level crossings are not supported and ultimately
sites with significant road or foot traffic will be
closed either with or without some grade separated
crossing for pedestrians and/or motor vehicles.

Council will continue to work with Transport for
NSW and NSW Roads and Maritime Services on new
bridges that cross railway lines or the improvement
of existing underpasses or level crossings to
enhance safety or all users including pedestrians.

P
will need to be obtained o ¥
in order to determine the \_ . ,1
density of school students ,/f A
that live along or close to The NSW = | m)
particular walking route. \ ]
Collaboration with the NSW Government Vol /
Department of Education will provides funding N ety

be necessary to acquire and to local councils . ) g

analyse such data.

for improvements P :_/_ m-u-;?
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City of Wollongong Pedestrian Plan 2017-21: Implementation Plan - 11 December 2017

S - Short Term (1-2 years)

M - Medium Term (2-5 years)
L - Long Term (5+ years)

O - Ongoing

11 December 2017

CCED - Community Cultural + Economic Development
ESP - Environment Strategy Planning

ISP - Infrastructure Strategy and Planning

PR - Property + Recreation

DoE - NSW Department of Education
RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW

Goal 1-

Term

Encou

Objective 1.1

Description

rage Walking

More children walking safely to school

Determine principal safe school routes to primary and secondary schools

Key routes will be identified by utilising data on school populations, transport network
information and by engaging with schools directly

Project
Leader

ISP

Partners

DoE

Target Project Year

17/18 |18/19 |19/20 |20/21 |21/22

Pilot safe routes to school programs at selected primary and secondary schools
Council will work with schools directly to identify issues and preferred routes as well as carry
out behaviour change measures such as walking to schools days and walking buses

ISP

DoE

113

]

Conduct education campaigns to change perceptions of walking to schools
Negative views of walking to school will be addressed and the benefits of active travel
promoted using a range of methods

Develop and conduct promotional campaigns that encourage more active travel to work
Campaigns will promote the many benefits of increasing the amount of active travel for part

ISP

DoE

Objective 1.2 More walking in everyday life

1.21 |0 or all of commuting trips ISP CCED
Provide information to the community about the various benefits of walking for
individuals

1.2.2 S Information to be made available online as well as in various Council publications ISP CCED
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City of Wollongong Pedestrian Plan 2017-21: Implementation Plan - 11 December 2017
CCED - Community Cultural + Economic Development
ESP - Environment Strategy Planning
ISP - Infrastructure Strategy and Planning

S - Short Term (1-2 years
(1-2y ) PR - Property + Recreation

M - Medium Term (2-5 years)

L - Long Term (5+ years
€ 5+ ) DoE - NSW Department of Education

O - Ongoing . .
RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW
Project
Term |Description Leader |Partners Target Project Year

17/18 |18/19 |19/20 |20/21 |21/22

Investigate mechanisms to increase off-site parking provision in Wollongong City Centre
and town centres

Planning controls and other mechanisms to be explored that can facilitate more public
parking that is shared by a range of users and increases street activity between these car
123 |M parks and local destinations. ISP ESP
Show footpaths and crossing points available on Council’s interactive maps

New layers will provide Council website visitors with detailed information on the extent of
131 |S the walking network in the public domain ISP
Provide walking information on Council’s website

Examples of such information could include: this Plan, information on the benefits of
walking, links to walking maps, safety messaging and information, walking to school
132 |s promotions and walking event information. ISP CCED
Provide GIS information of footpath and crossing locations to key external trip planning
platforms

Better walking infrastructure data will enable apps and websites to provide better route

133 |S recommendations ISP

Produce a Travel Smart Map for the City of Wollongong
134 (M A paper map that will provide a ‘one stop shop’ resource for active travel options in our city [ISP CCED
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City of Wollongong Pedestrian Plan 2017-21: Implementation Plan - 11 December 2017

S - Short Term (1-2 years)
M - Medium Term (2-5 years)
L - Long Term (5+ years)

11 December 2017

CCED - Community Cultural + Economic Development
ESP - Environment Strategy Planning

ISP - Infrastructure Strategy and Planning

PR - Property + Recreation

DoE - NSW Department of Education

O - Ongoing RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW
Project
Term |Description Leader |Partners Target Project Year
17/18 |18/19 |19/20 [20/21 (21/22
Objective 1.4 Initiatives that encourage walking are supported
Support workplace walking initiatives including Walk to Work Day
Information can be delivered on Council's website and other platforms. Initiatives also to be
141 |0 targeted to Council staff. ISP CCED
Support local walking groups
Information for local walking groups will be provided on Council's website and other
142 |0 relevant walking promotional material ISP CCED
Investigate the development of self-guided heritage walks
Potential walks could include:
* Wollongong City Centre architecture
* Heritage in locations outside Wollongong City Centre
* Street Art
143 |M ¢ Escarpment and coastline views ISP ESP
Goal 2 - Create Pedestrian Friendly Places
Objective 2.1 Pedestrian activity centres have high quality walking environments
Improve the pedestrian amenity and accessibility at and between Council buildings
Walking linkages to be enhanced to the surrounding pedestrian network, public transport
211 |0 nodes and local car parks ISP PD
Improve weather protection in major activity centres
212 |0 Covered walkways in lieu of building awnings will be investigated ISP PD
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CCED - Community Cultural + Economic Development
ESP - Environment Strategy Planning

ISP - Infrastructure Strategy and Planning

PR - Property + Recreation

DoE - NSW Department of Education
RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW

11 December 2017

Description

Project

Leader |Partners Target Project Year

O - Ongoing
Term
213 |0

Objective 2.2

Improve rest opportunities in major activity centres
Such facilities include seating, shade, water drinking facilities as well as public toilets

Pedestrian infrastructure is accessible

Ensure continuous accessible path of travel preferably along building lines
Such routes to be unobstructed, connect to relevant destinations and be in accordance with

221 |0 requirements for slope, width and finish ISP PR
Replace non-compliant pedestrian crossing kerb ramps in Wollongong City Centre, town
centres and village centres
Ramp steepness, misalignment, poor sizing or lack of definition to be addressed as well as

222 |0 provision of missing ramps ISP PD

Goal 3 -

Objective 3.1

Provide bus stop shelter seating with back and arm rests
Bus stops in town centres, village centres and adjacent to seniors living communities to be
prioritised in seat replacement program

Make Walking Safe

Pedestrian crossing opportunities are improved

Increase formal crossing opportunities including pedestrian priority crossings in area of
high pedestrian activity

Potential facility types include marked foot crossings, traffic signals, shared zones, refuge
islands, and kerb extensions

ISP PD

17/18 |18/19 |19/20 |20/21 |21/22
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City of Wollongong Pedestrian Plan 2017-21: Implementation Plan - 11 December 2017
CCED - Community Cultural + Economic Development
ESP - Environment Strategy Planning
ISP - Infrastructure Strategy and Planning

S - Short Term (1-2 years
(1-2y ) PR - Property + Recreation

M - Medium Term (2-5 years)

L - Long Term (5+ years
€ 5+ ) DoE - NSW Department of Education

O - Ongoing . .
RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW
Project
Term |Description Leader |Partners Target Project Year

17/18 |18/19 |19/20 |20/21 |21/22

Increase formal crossing opportunities on principle walking routes to schools

Potential facility types include marked foot crossings, childrens' crossings, traffic signals,
312 |0 refuge islands and kerb extensions ISP PD
Investigate opportunities for ‘continuous footpath’ treatments Wollongong City Centre
and in town centres of Dapto, Warrawong, Corrimal, Fairy Meadow, Figtree and

Unanderra
Footpath level is maintained across road intersections where pedestrian demand is high and
313 M side road width is relatively small ISP PD

Develop and implement proactive programs of marked foot crossing maintenance and
upgrades to address non-compliances and improve pedestrian safety

Measures could include signage and linemarking renewal as well as placement of the
3.14 |M crossing on a raised platform. ISP PD
Conduct audit of pedestrian safety at roundabouts and program improvements
Example works include the provision of splitter islands that include a refuge area for
321 M pedestrians or maoving crossing points away from the intersection edge ISP

Continue shared path user behaviour initiatives
Council's 'Share the Track' education campaign as well as continued roll-out of cycleway
322 |0 markings and signage ISP RMS
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City of Wollongong Pedestrian Plan 2017-21: Implementation Plan - 11 December 2017

S - Short Term (1-2 years)
M - Medium Term (2-5 years)
L - Long Term (5+ years)

CCED - Community Cultural + Economic Development
ESP - Environment Strategy Planning

ISP - Infrastructure Strategy and Planning

PR - Property + Recreation

DoE - NSW Department of Education

O - Ongoing RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW
Project
Term |Description Leader |Partners Target Project Year
17/18 |18/19 |19/20 [20/21 (21/22
Develop and deliver pedestrian safety education campaigns
Potential issues to target include:
 Distraction caused by mobile devices
« Parking on nature strips and over driveways on the footway
* Drivers giving way to crossing pedestrians when turning at intersections
323 M * Crossing at designated crossing facilities ISP RMS

Objective 3.3 Pedestrians feel safe in the city

Undertake Crime Prevention Through Environmental Design (CPTED) assessments of
major town centres and program priority recommendations

Assessments to address the public domain to make pedestrians feel safer and more likely to
use city streets night and day.

CCED ISP

332
Goal 4 -

Make

Street lighting improvements

These enhancements:

* Improve passive surveillance potential

* Enhancing visual perception of paths and other users
* Make pedestrians more visible to drivers

Walking Easy and Convenient

Objective 4.1 Walking is well integrated with other transport modes

Provide timetable information bus stops
Information is to be legible for a range of users and with supporting information such as a
local map

PD ISP

ISP TINSW
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S - Short Term (1-2 years)
M - Medium Term (2-5 years)
L - Long Term (5+ years)

11 December 2017

CCED - Community Cultural + Economic Development

ESP - Environment Strategy Planning

ISP - Infrastructure Strategy and Planning
PR - Property + Recreation

DoE - NSW Department of Education

O - Ongoing RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW
Project
Term |Description Leader |Partners Target Project Year
17/18 |18/19 |19/20 [20/21 (21/22
Provide weather protection at taxi ranks
412 |L Shelter will improve amenity of taxi ranks particularly where users have luggage or shopping [ISP PD
Provide footpath connections to bus shelters
413 |0 Links between bus shelters and existing footpath networks and/or key local destinations ISP PD

Develop and implement a wayfinding signage system for pedestrians in the town centres
of Dapto, Warrawong, Corrimal, Fairy Meadow, Figtree, Unanderra

System components include map signage, information signage and directional signage at
intersections of paths and/or roads

ISP

ESP, PD

422

Develop a consistent city wide approach to wayfinding signage for pedestrians in key
special use activity centres

System components include map signage, information signage and directional signage at
intersections of paths and/or roads

ISP

ESP

423

M

Develop a consistent city wide approach to wayfinding signage for railway stations
walking catchments

System components include map signage, information signage and directional signage at
intersections of paths and/or roads

Investigate opportunities to increase pedestrian permeability in the town centres of
Dapto, Warrawong, Corrimal, Fairy Meadow, Figtree and Unanderra
Options include development of new laneways and new footpaths

ISP

ISP

ESP

ESP

Objective 4.3 Walkability in the city is increased
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City of Wollongong Pedestrian Plan 2017-21: Implementation Plan - 11 December 2017

S - Short Term (1-2 years)
M - Medium Term (2-5 years)
L - Long Term (5+ years)

CCED - Community Cultural + Economic Development
ESP - Environment Strategy Planning

ISP - Infrastructure Strategy and Planning

PR - Property + Recreation

DoE - NSW Department of Education

O - Ongoing RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW
Project
Term |Description Leader |Partners Target Project Year
17/18 (18719 |19/20 |20/21 |21/22
Establish targets for households within walking distance of open space and corner shops
or higher order retail within new subdivisions
Neighbourhoods that include higher density housing around key local destinations can
432 |S address such a target ISP ESP

Goal 5 -

Work Effectively to Implement the Pedestrian Plan

Objective 5.1 Good data is used to inform decision marking and monitoring

Establish ongoing pedestrian count data collection program

Data to assist in:

« identification of trends of pedestrian usage

« identification of high demand areas in need of attention

* prioritisation of pedestrian infrastructure delivery

*» assessment of benefits of new infrastructure or education/promotion activities.

ISP

Collect Public Life Data at town centres, regional play spaces and key tourism destinations
Data collection includes recording of stationary activities as well as origins and destinations
to assist in the planning of quality streetscapes

ISP ESP

513

Collect data on school student populations
Identification of schools with most students within walking distance to assist in pedestrian
infrastructure prioritisation

ISP DoE

Page 8 of 10

179



V./ Ordinary Meeting of Council

wollongong Iltem 2 - Attachment 3 - Draft City of Wollongong Pedestrian Plan 2017-21 Implementation Plan

ity of innovation

City of Wollongong Pedestrian Plan 2017-21: Implementation Plan - 11 December 2017

S - Short Term (1-2 years)
M - Medium Term (2-5 years)
L - Long Term (5+ years)

O - Ongoing

CCED - Community Cultural + Economic Development

ESP - Environment Strategy Planning
ISP - Infrastructure Strategy and Planning
PR - Property + Recreation

DoE - NSW Department of Education
RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW

11 December 2017

Term

Objective 5.2

Description

Pedestrian Infrastructure Capital projects contribute to Pedestrian Plan Objectives

Give priority to pedestrian infrastructure within walking catchments of activity centres,
public transport hubs and along principal school routes

Future spending on pedestrian infrastructure to align with key recommendations of
Pedestrian Plan

Project
Leader

ISP

Partners

Target Project Year

522 [0

Provide separate funding allocations for pedestrian infrastructure works within and
outside of activity centre catchments
To assist in distribution of works across of city rather than concentration in and close

Work with NSW Roads and Maritime Services to improve pedestrian amenity and safety
at traffic signals

Potential projects include the addition of pedestrian crossings to existing traffic signals,
pedestrian protection phasing (such as red signals for vehicles over part or all of the
intersection while pedestrians cross), pedestrian count down timers and longer green signal
time for pedestrians

ISP

Objective 5.3 Work with the NSW Government to facilitate delivery of Pedestrian Plan and complimentary programs

ISP

RMS

Work with Transport for NSW to improve pedestrian safety and amenity around railway
stations and level crossings

Such improvements include new footpaths, pedestrian crossing facilities and level crossing
upgrades

ISP

TINSW

17/18 |18/19 |19/20 |20/21 |21/22
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S - Short Term (1-2 years)

M - Medium Term (2-5 years)
L - Long Term (5+ years)

O - Ongoing

11 December 2017
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CCED - Community Cultural + Economic Development
ESP - Environment Strategy Planning

ISP - Infrastructure Strategy and Planning

PR - Property + Recreation

DoE - NSW Department of Education
RMS - NSW Roads and Maritime Services
TENSW - Transport for NSW

Project
Term |Description Leader |Partners Target Project Year
17/18 |18/19 |19/20 [20/21 (21/22

Work with the NSW Government to progress Safe Routes to Schools initiatives

Liaison and collaboration to include data sharing as well as planning, development and
533 |0 delivery of safe routes to schools initiatives ISP DoE

Work with NSW Roads and Maritime Services to reduce vehicle speeds

Arrangements that reduce speeds in areas of significant pedestrian demand include
534 |O 40km/hr High Pedestrian Area schemes and 10km/hr Shared Zones ISP RMS
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