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ITEM 12 POLICY REVIEW: COUNCILLOR ACCESS TO COUNCIL INFORMATION AND STAFF - 
POST EXHIBITION 

  
This report presents a summary of submissions received on the Draft revised Access to Council 
Information and Staff by Councillors policy.  
 

RECOMMENDATION 

1. Council note the report on the revised Councillor Access to Council Information and Staff policy – 
post exhibition, and the submission made to the draft; 

2. The revised Councillor Access to Council Information and Staff be adopted. 
 

REPORT AUTHORISATIONS 

Report of: Clare  Phelan, Manager Governance and Information (Acting)  
Authorised by: Kylee Cowgill, Director Corporate Services - Connected and Engaged City (Acting)  

ATTACHMENTS 

1  Draft Councillor Access to Council Information and Staff policy 
  
 

BACKGROUND 

The Councillor Access to Council Information and Staff policy incorporates the provisions of the Codes of 
Conduct relating to the level of access to information and staff that is appropriate for councillors. This 
policy sits within the suite of supporting policies to the Codes of Conduct. 

Council at its meeting on 29 May 2017 resolved to place the Councillors Access to Council Information 
and Staff policy on public exhibition, inviting submissions from the public.  

The exhibition of the draft policy was delayed as Council was in receipt of advice from a Councillor that 
they intended to lodge a rescission motion against the resolution. No rescission motion was forthcoming 
and the policy was subsequently placed on exhibition from 18 July 2017 until 28 August.  

One submission was received during the engagement period. 

Summary of submission received 

Issue Response 

Page 1 Background – add the word 
“stakeholders” in the second paragraph, to read: 
“This policy establishes procedures by which 
Councillors may access Council information and 
staff in order to undertake their statutory roles to 
provide effective civic leadership and to represent 
the collective interests of residents, ratepayers, the 
local community and stakeholders.” 

No impact 

Council may choose to add the additional wording 
to this sentence, without impact on the policy. Its 
inclusion is not considered to either add to or take 
away from the background information. 

Page 1 Objective – add the words “and as a 
representative of the electorate” to the second 
point of the objectives to read “ensure Councillors 
have access to all information necessary for them 
to exercise their statutory role as a member of the 
governing body of Council and as a representative 
of the electorate” 

Not supported 

Section 232 (1)(a), (1)(d) and (1)(e) of the Local 
Government Act 1993 outlines the Statutory role of 
a councillor to include a requirement to be an 
active and contributing member of the governing 
body, to represent the collective interests of 
residents, ratepayers and the local community.  
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Issue Response 

This statutory function does not include reference 
to representation of an electorate.   

Page 1 Policy Statement – to remove the word 
“relevant” and add words “related to the topic” to 
the policy statement to read “This policy aims to 
provide Councillors with all relevant information 
related to the topic …” 

Not supported 

The policy provision is to ensure Councillors 
receive all relevant information required on a 
matter. The requirement to provide all information 
would be overly burdensome on both Councillors 
and staff. A large amount of information is not 
relevant to the decision making process for 
councillors. The General Manager remains 
responsible for ensuring that councillors receive all 
relevant information on a matter and if there is a 
query in relation to the level of information 
provided, Councillors have a means of addressing 
that through appropriate processes. 

Insert in appropriate place within in the Policy 

“Councillors have the right and responsibility to 
take information on proposed subject matter 
arising from staff to the community for iterative and 
interactive workshops prior to such subject matter 
being recommended to full Council.” 

Not supported 

Councillors must act in accordance with the 
requirements of the Codes of Conduct and comply 
with policy in relation to the use of Council 
information. 

Insert in appropriate place within in the Policy 

“Staff will provide to Councillors economic 
analyses of projects and or pending / proposed 
ideas that demonstrate the optimal allocation has 
occurred” 

 

Not supported 

This inclusion is outside the objective of the policy 
to ensure Councillors have access to information 
required to exercise their statutory role. Council 
already has robust long term planning processes in 
place that consider the merit of various projects 
and initiatives from a variety of perspectives – 
strategic alignment, community interest, risk 
management, social benefit, and financial impact 

Insert in appropriate place within in the Policy 

“Council staff are to provide resources and 
sufficient time for Councillors to elicit, process 
community, resident, ratepayer and stakeholder 
interests and to present publicly to Council” 

Not supported 

This inclusion is outside the objective of the policy 
to ensure Councillors have access to information 
required to exercise their statutory role. In relation 
to engagement activities, Council has an 
Engagement policy that addresses this, that the 
current Council will have opportunity to review.  

Insert in appropriate place within in the Policy 

“(General Manager) will advise the mayor and 
governing body of modern and innovative 
methodologies relating to eliciting group and 
community preferences through iterative and 
interactive preference sharing that generates an 

Not supported 

The purpose of this inclusion appears to relate to 
community consultation, which is best addressed 
in the Engagement policy, which will be coming to 
council in the new year. 
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Issue Response 
informed understanding of costs, benefits and 
outcomes” 

Submission disagrees with statutory provisions to 
protect business interests and believes there is an 
overwhelming public interest in disclosure 
regarding ‘Business Interests’.  

Not supported 

Council must comply with relevant statutory 
obligations including the Government Information 
(Public Access) Act 2009. 

Insert in appropriate place within in the Policy 

“Any Councillor and or staff member has the right 
and protection to disclose concerns of bias or 
favourable treatment toward a business interest, 
with evidence, directly to an independent authority 
charged with investigatory powers and 
enforcement”. 

Not supported 

Where staff or councillors believe there is a conflict 
of interest that has not been identified 
appropriately by a delegated authority, they are 
able to raise those concerns through the provisions 
of the Codes of Conduct. Where there is belief the 
behaviour is fraudulent or corrupt, public officials 
may have protections under the Public Interests 
Disclosure Act 1994. The relevant policy for 
Council is the Internal Reporting policy. 

Submission recommends replacing 2.2(d) in the 
draft policy with the clause “A Councillor may 
access all information from the Public Officer 
relating to a particular investigation, topic or project 
that will assist in ensuring an effective outcome 
delivery.”  

Not supported 

The current policy provision allows for information 
on the impact of the request or the number of 
requests for information from a councillor, to assist 
with prioritisation and gives a better understanding 
of the cost of the request. The Councillor may 
believe the request is of significant importance or, 
where the information is not essential, may amend 
the request to include only specific information. It is 
appropriate that this inclusion remains and it does 
not deny a Councillor access to information that is 
necessary undertake their role. 

Insert in appropriate place within in the Policy  

“Council Briefings shall: 

i Honour all Councillors the right of prior 
notice of subject matter; 

ii Honour all Councillors the right of adequate 
time for discussion; 

iii Be conducted with correct meeting 
procedures that include  minutes of the 
discussions; 

iv Have outcomes, including alternate views 
(considerations)  included in the Business 
Paper that goes to Full and Open  Council; 

v Therefore ensuring ethical standards, 

Not supported 

Councillor briefings and workshops are conducted 
in a manner appropriate to their purpose. They are 
an opportunity for councillors to receive information 
from staff on matters of significance to, or that are 
coming before Council, and ask questions or seek 
additional information, that might not otherwise be 
made public. 

Councillor briefings and workshops are not Council 
or Committee of Council meetings, are facilitated 
by staff and are not decision making forums. 
Agendas are distributed prior to the briefing date 
and are published on Council’s website.  
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Issue Response 
integrity of process, objectivity and 
transparency toward the subject matters 
presented.  

PROPOSAL 

This report recommends that Council adopt the revised Councillor Access to Council Information and 
Staff policy. 

CONSULTATION AND COMMUNICATION 

The Councillor Access to council Information and Staff policy was placed on public exhibition from 18 
July 2017 until 28 August 2017 with submissions invited from the public. 

PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Wollongong 2022 goal “We are a connected and engaged 
community”.   

It specifically delivers on core business activities as detailed in the Governance and Administration 
Service Plan 2017-18. 

CONCLUSION 

The Councillor Access to Council Information and Staff policy has been reviewed, and the draft placed 
out on public exhibition.  Submissions have been carefully considered. It is recommended Council note 
the submission, and adopt the revised Councillor Access to Council Information and Staff Policy. 
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