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ITEM 2 PUBLIC TOILET STRATEGY 2019-2029 
  

The Public Toilet Strategy 2019-2029 (draft) provides a strategic framework for the effective and 
coordinated delivery of public toilet provision across the city over the next 10 years. The strategy details 
the strategies and actions that will be in place to ensure public toilets address the current and future 
needs of the community. 

The Public Toilet Strategy (draft) was informed by community views on public toilet provision through the 
Biennial Community Survey, the Disability Inclusion Action Plan 2016-2020 and a survey seeking 
community feedback on the draft public toilet principles. 

Council, at its meeting on 10 December 2018, endorsed the public exhibition of the draft strategy from 
12 December 2018 to 22 February 2019 (inclusive). The feedback has been considered with only two 
minor amendments recommended. 

The Public Toilet Strategy 2019-2029 – Implementation Plan has been prepared to support the delivery 
of the Public Toilet Strategy. 
 

RECOMMENDATION 

1 Council endorses the Public Toilet Strategy 2019-2029. 

2 Council notes the Engagement Report, Summary of Submissions and the Public Toilet Strategy 
2019-2029 Implementation Plan. 

 

REPORT AUTHORISATIONS 

Report of: Sue Savage, Manager Community Cultural and Economic Development  
Authorised by: Kerry Hunt, Director Community Services - Creative and Innovative City  

ATTACHMENTS 

1  Public Toilet Strategy 2019-2029 
2  Draft Public Toilet Strategy 2019-2029 - Community Engagement Report 
3  Draft Public Toilet Strategy 2019-2029 - Submissions 
4  Draft Public toilet Strategy 2019-2029 - Implementation Plan 
  
 

BACKGROUND 

Council is committed to creating a liveable city that provides a high quality experience for its residents 
and visitors. This experience is supported by providing public toilets that are well located, safe, clean, 
easy to find and accessible to the community.  

This essential service promotes health and wellbeing and makes a practical difference to people actively 
enjoying our community facilities and outdoor spaces such as foreshore reserve areas, parks and 
playgrounds.  

The Public Toilet Strategy (draft) provides the strategic framework for the effective and coordinated 
delivery of public toilet provision across the city over the next 10 years. The strategies and actions of the 
draft strategy have been informed by background research together with views obtained from Council’s 
Community Survey, Disability Inclusion Action Plan 2016-2020 and community engagement on the draft 
public toilet principles.  

The strategy includes five principles to guide the strategies and actions: 

1 Availability and Distribution of Public Toilets. 

2 Safe and Well Designed Public Toilets. 

3 Inclusive Access to Public Toilets. 
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4 Public Toilet Signage and Information. 

5 Cleaning and Maintaining Public Toilet. 

The strategy will be a supporting document in Council’s hierarchy of plans and be reported as part of 
Council’s annual reporting process. 

The draft strategy was placed on public exhibition from 12 December 2018 to 22 February 2019 
(inclusive). All comments have been considered with only two minor amendments to the document 
recommended. 

An Implementation Plan (internal working document) has been developed in consultation with all relevant 
divisions across Council to support the delivery of the Public Toilet Strategy.  

PROPOSAL 

This report seeks endorsement from Council to adopt the Public Toilet Strategy 2019–2029 and for 
Council to note the Engagement Report, Summary of Submissions and Implementation Plan. 

CONSULTATION AND COMMUNICATION 

The development of the Public Toilet Strategy (draft) was informed by the results of Council’s Biennial 
Community Survey (2010/2012/2014/2017), consultation findings from the development of the Disability 
Inclusion Action Plan 2016-2020 and feedback on the draft Public Toilet Principles. 

Further community input was sought through the public exhibition period conducted from                       
12 December 2018 to 22 February 2019. As part of the public exhibition, information packs including a 
Frequently Asked Questions sheet and feedback forms were distributed to all libraries. Relevant 
documents were also made available via Council’s engagement website ‘Have Your Say Wollongong’, 
emails were sent to previous engagement participants, key stakeholders, Neighbourhood Forums and 
the Register of Interest for Access for people with disability.  

As a result of the public exhibition period a total of 17 submissions were received including nine online 
responses, five emails, two letters and one feedback form. Online participation included 264 unique visits 
to the project, 216 users viewed the project page, 105 users opened a hyperlink or read a document and 
nine users actively contributed by completing the feedback form. 

The submissions included comments related to the following - suggested locations for additional or 
replacement toilets; suggestions on how to increase accessibility for people with a range of disability, 
including low vision or visual impairment; safety concerns around suitable lighting in and around toilets; 
cleaning and maintenance at current facilities and suggestions for the type of information and signage. 

As part of another body of work related to the existing lift and change table at Stuart Park, feedback was 
sought from organisations working with people with disability. One organisation advised that they did not 
use the lift and change table as there was no hoist. 

The submissions feedback has been considered, with only two minor amendments recommended: 

- That dot point 4, P7, “Consider public toilet provisions in the preparation of open space and town 
centre master plans and concept plans” be changed to “Consider a hierarchical approach to public 
toilet provisions …” 

- That dot point 3, P9 “Install adult lift and change tables at district and regional facilities including 
 Beaton Park Leisure Centre, the proposed West Dapto Leisure Centre, the proposed Warrawong 
 Community Facility and Botanic Garden upgrade” be changed to “Install adult lift and change tables 
 and hoists at district and regional facilities …”  

The Summary of Comments received as part of the Public Exhibition including the impact on the strategy 
is detailed in Attachment B, many of the comments provided will inform the delivery of the detailed 
implementation plan. 
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PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Our Wollongong 2028 Goal 5 “We are a healthy community in a 
liveable city”. It specifically delivers on the following: 

 

Community Strategic Plan Community Strategic Plan  Delivery Program 2018-2021 

Goal  Strategy 
 

5.5 The public domain is 
maintained to a high 
standard 

5.5.1 Public facilities in key locations 
and transport routes are 
maintained and clean, 
accessible and inviting to our 
community and visitors. 

5.5.1.1  Well maintained assets are provided 
that meet the needs of current and 
future communities  

The development of the Public Toilet Strategy was a deliverable in the 2017–2018 Annual Plan – 
Develop a Public Toilet Strategy that incorporates a list of priority locations for accessible public toilets 
and adult change tables. 

This strategy also takes into account two other planning projects underway, the Beach Accessibility Plan 
and Social Infrastructure Planning Framework. 

RISK ASSESSMENT 

A strategy for the provision of amenities ensures that planning is coordinated, resources are allocated 
and community needs are met according to priority, including being safe, clean to use, easy-to-find, 
accessible and meet community expectations and are appropriately located. 

The development and endorsement of the draft Strategy demonstrates Council’s commitment to provide 
public facilities in key locations that are well maintained, clean and accessible and inviting to our 
community and visitors. 

FINANCIAL IMPLICATIONS 

Unfunded actions will be considered as part of Council’s annual budget planning process. Actions that 
are funded via current budget allocations will be included in Council’s Annual Plan and Delivery 
Program. Council may seek external funding to help deliver actions in this strategy. 

CONCLUSION 

The Public Toilet Strategy 2019–2029 will assist Council to effectively deliver public toilet provision to 
meet current and future community needs. The strategy provides strategies and actions that will respond 
to the challenges of public toilets provision for the next 10 years. 
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