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ITEM 9 POLICY REVIEW: GRAFFITI MANAGEMENT COUNCIL POLICY 
  
The Graffiti Management Council Policy (Policy) has been revised as part of the Council policy review 
process. The Policy remains relevant with changes limited to formatting, minor edits and the recognition 
of additional divisions of Council currently undertaking roles in either prevention, management or 
removal of graffiti.  
The revised Graffiti Management Council Policy is presented to Council for adoption.  
 

RECOMMENDATION 
Council adopt the revised Graffiti Management Council Policy. 
 

REPORT AUTHORISATIONS 
Report of: Sue Savage, Manager Community Cultural + Economic Development  
Authorised by: Kerry Hunt, Director Community Services - Creative and Innovative City  

ATTACHMENTS 
1  Draft Graffiti Management Council Policy 
  
 

BACKGROUND 
The purpose of the Graffiti Management Council Policy is to provide a clear and consistent framework for 
managing graffiti, so that we are a healthy community in a liveable city. 
Through the Policy, Council recognises the significant community impact of graffiti and will minimise and 
manage the impacts of graffiti through the implementation of its Graffiti Prevention and Management 
Program. 
In June 2018, a revised Graffiti Management Council Policy was presented to Council for adoption. An 
extensive review process was undertaken to inform proposed changes to the previous policy. Changes 
included revised timeframes for the removal of graffiti on Council assets, removed ambiguity over the 
circumstances as to how and when Council removes graffiti from private property and outlined the 
responsibilities of Council divisions involved with graffiti prevention, management and removal. 
In March 2021, a benchmarking exercise was undertaken with Blacktown, Penrith and Sutherland 
Councils. Comparisons were made against the timeframes for the removal of offensive graffiti/non-
offensive graffiti on Council assets, the method of reporting graffiti to Council and the types of graffiti 
prevention programs. The data obtained from the benchmarking exercise was used to inform the policy 
review.  
A review of the existing policy has been undertaken. Changes proposed to the removal timeframes 
being:  
Type 1 Graffiti removed within two working days from when it is reported, and 
Type 2 Graffiti removed within 20 working days.  
Other changes include formatting, minor edits and recognition of additional divisions of Council currently 
undertaking roles in either prevention, management or removal of graffiti.  

PROPOSAL 
The reviewed Graffiti Management Council Policy be adopted.  

CONSULTATION AND COMMUNICATION 
Consultation was undertaken with: 

• Community Safety Reference Group 
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• Infrastructure Strategy and Planning Division 

• City Works and Services Division 

• Governance and Information Division, including Legal Services 

• Project Delivery 

• City Strategy 

• Development Assessment and Certification. 

PLANNING AND POLICY IMPACT 
This report contributes to the delivery of Our Wollongong 2028 goal 5 “We have a healthy community in 
a liveable city”. It specifically delivers on the following:  

Community Strategic Plan Delivery Program 2018-2022 Operational Plan 2020-21 
Strategy 4 Year Action Annual Deliverables 

5.5.1 Public facilities in key locations and 
transport routes are maintained and 
clean, accessible and inviting to our 
community and visitors 

5.5.1.1 Well maintained assets are 
provided that meet the 
needs of the current and 
future Communities. 

Coordinate and undertake Graffiti 
Prevention actions on Council assets 
and deliver the Community Partnership 
program to remove graffiti from non-
Council assets. 

The Policy supports the delivery of the Wollongong Community Safety Plan 2021-2025. 

FINANCIAL IMPLICATIONS 
There is a current budget for the implementation of graffiti removal, prevention and management 
strategies. 

CONCLUSION 
The revised Graffiti Management Council Policy provides Council with a framework for the effective 
management of graffiti in the Wollongong Local Government Area. 
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