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ITEM 4 REVIEW OF COUNCIL'S ENFORCEMENT POLICY 
  

The purpose of this report is to provide Council with a revised Enforcement Policy in accordance with the 
rolling review schedule which addresses many of the concerns raised regarding the limitations of the 
existing Policy. 
 

RECOMMENDATION 

1 The Enforcement policy be renamed ‘Compliance and Enforcement’ policy. 

2 The draft Compliance and Enforcement Policy be placed on public exhibition for a period of 28 days 
seeking comment from the community. 

3 Upon completion of the public exhibition period, an updated and amended draft Compliance and 
Enforcement Policy, inclusive of any feedback from the community, be presented to Council for 
adoption. 

 

REPORT AUTHORISATIONS 

Report of: Kylee Cowgill, Manager Governance and Information (Acting)  
Authorised by: Andrew Carfield, Director Planning and Environment - Future City and Neighbourhoods  

ATTACHMENTS 

1  Draft Compliance and Enforcement Policy 
  
 

BACKGROUND 

A review of the current Enforcement Policy, which was last adopted in November 2013, has been 
undertaken in accordance with the rolling review schedule. 

A common theme represented from Councillors and the community related to the “Matrix – allocation of 
resources risk matrix” and the failure of Council to accept and action (in any form) those requests 
considered “low risk”. 

This has been addressed in the draft Compliance and Enforcement Policy whereby all requests will be 
received however, the amount of resource allocated to the investigation of the request will be based 
upon available resources.  As a minimum, a cooperation letter will be sent. 

PROPOSAL 

The key changes to the Policy are as follows: 

 The title has been changed to better reflect the scope of the Policy. 

 The Policy is based on the NSW Ombudsman 2015 Model Policy template and has been tailored to 
Wollongong City Council’s needs. 

 The Private Principal Certifying Authority (PCA) Complaint Policy has now been incorporated into 
this Policy so as to reduce the need to refer to separate documents. 

 The Policy still applies a proportionate approach to enforcement based on the level of risk and 
resources, however, all requests will now be accepted.  An updated matrix has been included as an 
annexure to the Policy. 

 The action undertaken by Council in response to a request will be proportionate to the quantum of 
resources available at the time.  For example, where the number of requests exceeds the amount of 
resources available, requests may be actioned using compliance through voluntary action (letters of 
cooperation).  Conversely, when resources are available, more detailed investigations may be 
conducted. 
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CONSULTATION AND COMMUNICATION 

Consultation will continue in the public exhibition process. 

PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Wollongong 2022 goal “We value and protect our environment”.  
It specifically delivers on the following:  

Community Strategic Plan Delivery Program 2012-2017 Annual Plan 2016-17 

Strategy 5 Year Action Annual Deliverables 

1.1.2  Agencies work together to 
reduce pollution and its impact 
on our environment 

1.1.2.1 Impacts from development on 
the environment are assessed, 
monitored and mitigated. 

Develop and implement regulatory 
programs that assist in improving 
compliance with environmental 
regulatory requirements. 

 

CONCLUSION 

The Policy reinforces Council’s commitment to promote fairness, integrity and good public administration 
in the investigation of complaints. 
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