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Housing Support and Drop-in Services

Call Link2home 
A statewide homeless information  
and referral service available 24/7.  
Phone 1800 152 152 • www.facs.nsw.gov.au/
housing/help/ways/are-you-homeless

AskIzzy 
Online directory to find food, housing, money,  
support and counselling, domestic violence help,  
everyday needs, clothes, showers and more. 
www.askizzy.org.au 

Homes NSW Coniston Office 
Drop-in: Ground Floor, 7-11 Bridge St, Coniston  
Mon-Fri, 9am-5pm  
Phone 4224 5700 

Wollongong Homeless Hub & Housing Services 
Transitional accommodation.  
Help with housing services.  
Drop-in: 40 Princes Hwy Fairy Meadow  
9am-1pm, Mon-Fri.  
Drop in: Lighthouse Community Kitchen Thursdays 
4.30-7pm. Wollongong Train Station.  
Phone 4228 0955 • www.whhhs.org.au 

Supported Accommodation & Homelessness 
Services Shoalhaven Illawarra (SAHSSI).  
Works with women, with or without children, 
affected by homelessness or domestic  
and family violence.  
Office: Level 4/25 Atchison St,  
Wollongong, 9am-5pm, Mon-Fri   
Phone 4229 8523 • www.sahssi.org.au

Vinnies 
Vinnies Van operates 5 days a week across 
Warrawong, Wollongong, Coniston and Bellambi 
providing emergency food relief and care packages.  
Drop-in: 12-16 Miller Street, Coniston NSW  
9am-2.30pm, Mon-Fri  
Phone 4228 8140 • www.vinnies.org.au/nsw/find-
help/homelessness-and-housing-services

Illawarra Aboriginal Corporation 
Help with housing for Aboriginal and Torres Strait 
Islander community members. 
9am-5pm, Mon-Fri  
Phone 4211 0601  
www.iac.org.au

Southern Youth and Family Services 
Emergency and supported accommodation, 
housing and youth support. CHAIN drop in space 
for youth experiencing homelessness - 1A Denison 
St Wollongong, 9am-4.30pm, Mon-Fri  
Phone 4221 7700   
www.syfs.org.au 

For more info, scan the QR code or go to 
wollongong.nsw.gov.au/homelessness  

or call us on 4227 7111
©WCC5009866.2.26



Other help along the way

Low Cost and Free Meals Directory 
Includes free breakfast and lunch programs and 
low-cost groceries. Also translated into languages 
other than English. Different locations across 
Wollongong each day.  
www.foodfairnessillawarra.org.au

Community Kitchen 
Wollongong Train Station. Dinner is served every 
Tuesday and Thursday nights at 5.30pm. Enjoy a 
free haircut every fortnight and take advantage of 
the free Orange Sky laundry van each Thursday to 
wash your clothes while you have dinner. 
Phone 4229 9744  

Street Side Medics 
A GP-led mobile medical service that provides 
healthcare for people experiencing homelessness.  
1 Railway Station Square, Wollongong.  
Thursdays 5-7pm. www.streetsidemedics.com.au 

Orange Sky Laundry 
Operating mobile laundry and shower services  
in Wollongong, Warrawong, Port Kembla.  
www.orangesky.org.au/where-we-
are/#wollongong 

Homeless Person’s Legal Service 
Provide free legal help to clients and challenge 
unfair laws and practices that prevent people from 
having a safe and secure home. Phone 8898 6545 
www.jec.org.au/focus-areas/homelessness/
homeless-persons-legal-service 

Aboriginal Legal Service 
Legal support for Aboriginal and Torres Strait 
Islander community. Phone 1800 765 767  
www.alsnswact.org.au 

Illawarra and South Coast Tenants  
Advice & Advocacy Service (ISCTAAS)  
Phone 1800 807 225  
www.tenants.org.au/taas/isctaas

 
Helplines

•	 13YARN 139 276
•	 Lifeline 13 11 14
•	 Mental Health Line 1800 011 511
•	 1800RESPECT 1800 737 732
•	 Men’s Line 1300 789 978

 
Council services

Libraries  
Our libraries offer safe and welcoming spaces with 
free access to computers and the internet, charging 
your phone and a wide range of free activities. 
Wollongong Youth Centre  
Youth workers available to help young people with 
information, support and referrals. 85 Burelli St 
Wollongong. Phone 4227 8222 or DM on socials
Many community centres provide support and 
food relief including:
•	 Bulli Community Centre
•	 Bellambi Community Centre
•	 Port Kembla Community Centre
•	 Baptist Care Hope Street Port Kembla
•	 Unanderra Community Centre
•	 Warrawong Residents Forum
•	 Dapto Neighbourhood Centre
•	 Koonawarra Community Centre

Wollongong City Council is committed to 
connecting people experiencing homelessness  
or unstable housing with the right services. 

Help is available every day across the Wollongong 
area for things like food, showers, laundry, support 
with housing applications, tenancy advice, 
healthcare and counselling services. 

We also have warm or cool places  
to spend the day and charge  
your phone.


