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ITEM 14 POLICY REVIEW:  PENALTY NOTICE REVIEW POLICY 

Regulation and Enforcement staff have conducted a review of the Penalty Notice Review Policy in 
accordance with Council’s Policy review schedule.  Only minor changes are proposed relating to 
Government Agency changes, language and staff training requirements. 

RECOMMENDATION 

That the Penalty Notice Review Policy be adopted by Council. 

REPORT AUTHORISATIONS 

Report of: Danny Madigan, Manager Regulation and Enforcement 
Authorised by: Mark Riordan, Director Planning and Environment - Future City and Neighbourhoods 

(Acting) 

ATTACHMENTS 

1 Penalty Notice Review Council Policy 

BACKGROUND 

Council’s Regulation and Enforcement Division has completed a review of the Penalty Notice Review 
Policy with this report seeking Council’s adoption of the Policy.  This Policy has been previously adopted 
by Council on 28 November 2011 and 25 November 2013.  The Policy establishes the framework for the 
issue and review of Penalty Notices (on the spot fines). 

PROPOSAL 

A number of minor changes and modifications to this Policy are proposed with the key changes being 
detailed below: 

 Language changes to reflect Council’s recently adopted Compliance and Enforcement Policy. 

 The change of name from State Debt Recovery Office (SDRO) to Revenue NSW. 

 A requirement that all Council Officers that issue Penalty Notices undertake mandatory Self-
Enforcing Infringement Notice Scheme (SEINS) training prior to issuing Penalty Notices.  This had 
not previously been the case. 

CONSULTATION AND COMMUNICATION 

The Penalty Notice Review Policy has been referred to internal stakeholders, as detailed below for 
comment: 

 Development Assessment and Certification 

 Open Space and Environmental Services 

 Council’s Professional Conduct Coordinator 

This Policy was also tabled with Council’s Executive Management Committee on 18 December 2018. 

PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Our Wollongong 2028 goal “We have affordable and accessible 
transport” and “We have a healthy community in a liveable City”.  

It specifically delivers on core business activities as detailed in the Regulatory Control Service Plan 
2018-2019. 
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FINANCIAL IMPLICATIONS 

There are no financial impacts from the review of the Policy.  Staff training in regards the issue of 
Penalty Notices is undertaken from existing budget. 

CONCLUSION 

The Penalty Notice Review Policy, provides a framework for Council staff to review contested Penalty 
Notices in an ethical, transparent and consistent manner whilst managing risks to the organisation.  Only 
minor changes are proposed.  These include language, Government Agency changes and staff training 
requirements. 
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