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ITEM 7 PUBLIC EXHIBITION - DRAFT DISABILITY INCLUSION ACTION PLAN 2020-2025 
  
The Draft Disability Inclusion Action Plan [DIAP] will support Council to meet its obligations under the 
NSW Disability Inclusion Act 2014. This Act requires all NSW councils to develop and implement a DIAP. 
The Draft DIAP outlines Council’s strategies and actions to promote the inclusion of people with disability 
in community life and support improved access to Council services and facilities. The Draft DIAP is a 
whole of Council plan that has been informed via an extensive engagement process.  

This report seeks Council’s endorsement for the Draft DIAP 2020-2025 to be placed on public exhibition. 

 

RECOMMENDATION 

Council endorse the Draft Disability Inclusion Action Plan 2020-2025 for public exhibition from  
1 July to 5 August 2020 inclusive. 
 

REPORT AUTHORISATIONS 

Report of: Sue Savage, Manager Community Cultural + Economic Development  
Authorised by: Kerry Hunt, Director Community Services - Creative and Innovative City  

ATTACHMENTS 

1  Draft Disability Inclusion Action Plan 2020-2025 
2  Disability Inclusion Action Plan Engagement Report 2020-2025 
  
 

BACKGROUND 
Council has continued to demonstrate commitment to people with disability and embraced the 
opportunity presented through the introduction of the NSW Disability Inclusion Act 2014. The Act 
requires Council to have a DIAP that demonstrates our commitment to supporting and enabling people 
with disability to participate equally in their communities. A DIAP is required to have four focus areas: 

 Creating liveable communities 

 Improving access to systems and processes 

 Promoting positive attitudes and behaviours 

 Supporting access to meaningful employment 

The purpose of the Draft DIAP 2020-2025 is to ensure people with disability have equal access to 
information, services and facilities provided by Council and can participate in public spaces and public 
life. Supporting the development of an accessible and inclusive city will benefit people living in and 
visiting the Wollongong LGA. This also includes older people, people with chronic or temporary illness 
and parents of young children. 

In 2016 Council launched an ambitious DIAP. The DIAP was a whole of Council plan, detailing 117 
actions. It included seven objectives, two of which were focused on improving the way Council conducts 
business, and five targeted at promoting and supporting the inclusion of people with disability in 
community life. To date, 108 actions from the Plan have been delivered. 

The Draft DIAP 2020-2025 includes background information, a demographic snapshot, a summary of the 
community engagement and a snapshot of our progress and achievements since 2016. It lists the 
strategies and actions Council will deliver in the next five years as they relate to each of the four focus 
areas and includes evaluation measures to monitor and measure progress. The delivery of the Draft 
DIAP 2020-2025 will be supported by a detailed implementation plan, to be provided to Council for 
information post exhibition. 

Once adopted, the Draft DIAP 2020-2025 will be made publicly available on Council’s website and be 
reviewed each year in consultation with people with disability to make sure it is relevant and meets the 
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needs of people with disability in our community. The plan will be lodged with the Disability Council NSW 
and each year a progress report will be provided to demonstrate Council’s progress towards the delivery 
of the plan. Progress towards the delivery will be reported each year as part of Council’s annual 
reporting process. 

PROPOSAL 

This report seeks Council’s endorsement to place the Draft DIAP 2020-2025 on public exhibition from 
1 July to 5 August 2020 inclusive. 

The Draft DIAP 2020-2025 provides a strategic framework to guide Council in meeting its obligations 
under the NSW Disability Inclusion Act 2014. The Draft DIAP 2020-2025 sets out Council’s commitment 
to improving access and inclusion of people with disability over the next five years. Following public 
exhibition, the Draft DIAP 2020-2025 will be submitted to Council for adoption in August 2020. 

CONSULTATION AND COMMUNICATION 

An extensive community engagement process has informed the development of the Draft DIAP 
2020-2025 and included the following: 

Community Engagement 

 A DIAP Survey 2019 was completed by 178 people with disability and their carers. The Illawarra 
Regional Information Service analysed the results of this survey and prepared a comprehensive 
report. 

 Two community workshops were held at Dapto Ribbonwood Centre and Corrimal Community 
Centre. 31 people with disability and their carers participated in conversations with Council officers. 

 Two workshops with young people with disability were held. 50 young people participated in the 
workshops to discuss the barriers they experience in accessing services and facilities. 

 Conversations were undertaken with 13 parents of children with disability. 

 A presentation was provided to the Wollongong City Council’s Access and Mobility Reference 
Group and feedback sought. 

A summary of the community engagement results is included in Attachment 2. The survey, workshops 
and conversations with the community showed parking, footpaths and toilets were the most important 
services for people with disability and the highest priority to focus on improving. The 2019 survey results 
included some significant changes from the 2015 survey results including a 15% increase in people with 
disability participating in Council events and increased use of Council’s website to access information. 

Internal Engagement 

 Council officers met to discuss the successes of the current DIAP and discuss priorities for the 
Draft DIAP 2025. 

 A presentation to the Senior Leadership Team to share the successes of the current plan and 
present the results of community engagement and the proposed key focus areas moving forward 
to the new DIAP. 

 Many conversations and small group discussions have been held across Council with divisions 
who have a role in the delivery of Council’s DIAP. These discussions have included the drafting of 
strategies and actions, timeframes, resource impacts and evaluation measures to inform the 
development of the implementation plan that will support the delivery of the Draft DIAP 2020-2025. 

A steering group of senior and middle managers was established in April 2015. This group has met 
periodically to provide advice and oversee the development and implementation of Council’s DIAP. 
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PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Our Wollongong 2028 Goal “We are a connected and engaged 
community” and “We have a healthy community in a liveable city”. It specifically delivers on the following:  

Community Strategic Plan Delivery Program 2018-2021 Operational Plan 2019-20 

Strategy 3 Year Action Operational Plan Actions 

4.1.1 Provide residents with equitable 
access to information and opportunity 
to inform decisions.  

5.1.3 Involvement in lifelong learning, skills 
enhancement and community-based 
activities is promoted.  

4.1.1.1 Ensure an effective 
community engagement 
framework that connects 
the community to Council 
decision making. 

5.1.3.1 Deliver a diverse suite of 
projects to the community 
that foster and enhance 
community strengths and 
participation.  

Actively engage people with disability 
and carers in the delivery, evaluation 
and monitoring of the DIAP 2016-2020.  

Implement, monitor and report on DIAP 
2020-2025. 

The introduction of the NSW Disability Inclusion Act 2014 has made it a legislative requirement for 
Council to have a DIAP. The plan has been developed in accordance with the NSW Disability Inclusion 
Action Planning Guidelines Local Government. 

Council has before it, on this agenda, the Draft Diversity, Inclusion and Belonging Policy. The Draft 
Disability Inclusion Action Plan strategically aligns to the policy and delivers on its intent through the 
strategies and actions contained within the draft plan.  

FINANCIAL IMPLICATIONS 

The delivery of the Draft DIAP 2020-2025 is primarily funded through existing operational and capital 
budgets. Some of the strategies and actions in the Plan are already identified in the Wollongong City 
Council Infrastructure Delivery Program and do not require additional funds. 

Access audits were completed as part of the delivery of Council’s DIAP 2016-2020, including audits of 
Council’s accessible public toilets, bus stops and shelters, foot paths and designated accessible parking 
in Council car parks. These audits have provided data and information to show work that needs to be 
undertaken to bring our existing assets in line with current disability access standards and, in some 
cases, will identify where Council will need to build new assets. As the data from these audits is used to 
inform a strategic and holistic approach, additional funding may be required, such as the delivery of the 
Public Toilet Strategy or the Beach and Foreshore Access Strategy 2019-2028. 

Other strategies and actions require us to work differently rather than requiring additional funding. Some 
strategies are unfunded and will be considered as part of the preparation of the delivery program and 
each year as part of the annual planning process. 

A detailed implementation plan will be provided to Council for information following public exhibition 
which will outline the funded actions and show any funding gaps. 

CONCLUSION 

Council has a key role to support the creation of an inclusive city that enables people with disability to 
participate equally in all aspects of city life. The Draft DIAP 2020-2025 will guide Council in meeting its 
obligations under the NSW Disability Inclusion Act 2014 and provide a well-informed strategic approach 
to supporting people with disability to participate fully in community life and access Council facilities, 
services and information. 
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