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ITEM 7 POST EXHIBITION - DISABILITY INCLUSION ACTION PLAN 2020-2025  
  

The draft Disability Inclusion Action Plan (DIAP) 2020-2025 outlines Council’s strategies and actions to 
promote the inclusion of people with disability in community life and support improved access to Council 
services and facilities. The draft DIAP 2020-2025 is a whole of Council plan that has been informed via an 
extensive engagement process.  

Council at its meeting on 29 June 2020 endorsed the public exhibition of the draft Disability Inclusion 
Action Plan 2020-2025 from 1 July to 5 August 2020 inclusive. 14 submissions were received providing 
valuable feedback. While the majority of the feedback has been addressed through actions in the 
implementation plan, key changes have also been made to the draft DIAP 2020-2025. 

This report seeks Council’s adoption of the draft DIAP 2020-2025 and for the DIAP Implementation Plan 
2020-2025 to be noted. 

 

RECOMMENDATION 

1 Council adopt the Disability Inclusion Action Plan 2020-2025. 

2 Council note the Disability Inclusion Action Plan 2020-2025 – Implementation Plan. 

3 Council note We Asked, You Said, We Did (summary of submissions). 

 

REPORT AUTHORISATIONS 

Report of: Sue Savage, Manager Community Cultural + Economic Development  
Authorised by: Kerry Hunt, Director Community Services - Creative and Innovative City  

ATTACHMENTS 

1  Disability Inclusion Action Plan 2020-2025 - Draft 
2  Disability Inclusion Action Plan 2020-2025 - Implementation Plan 
3  Disability Inclusion Action Plan 2020-2025 - Engagement Report 
4  Disability Inclusion Action Plan 2020-2025 - We Asked, You Said, We Did 
  
 

BACKGROUND 

Council is committed to creating a place where diversity is valued, people are included and feel they 
belong. Our Wollongong 2028 and the draft Diversity, Inclusion and Belonging Policy guide our approach 
to realising this objective. The draft DIAP details the actions we will undertake to achieve our 
commitment. 

Council has continued to demonstrate commitment to people with disability and embraced the 
opportunity presented through the introduction of the NSW Disability Inclusion Act 2014. The Act 
requires Council to have a DIAP that demonstrates our commitment to supporting and enabling people 
with disability to participate equally in their communities. The DIAP is required to have four focus areas: 

 Create liveable communities 

 Improve access to systems and processes 

 Promote positive attitudes and behaviours 

 Support access to meaningful employment 

The purpose of the draft DIAP 2020-2025 (Attachment 1) is to ensure people with disability have equal 
access to information, services and facilities provided by Council and can participate in public spaces 
and public life. Supporting the development of an accessible and inclusive city will benefit people living in 
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and visiting the Wollongong LGA. This also includes older people, people with chronic or temporary 
illness and parents of young children.  

Extensive engagement was undertaken with the community to inform the development of the draft DIAP 
2020-2025. The feedback has been used to inform the strategies and actions Council will deliver in the 
next five years. The delivery of the draft DIAP 2020-2025 will be supported by a detailed implementation 
plan which has been developed in close consultation with all relevant divisions and responsible officers. 

The draft DIAP 2020-2025 was placed on public exhibition for the period 1 July to 5 August 2020 
inclusive. 14 submissions were received, including submissions from people with disability, carers and 
community organisations. The draft DIAP 2020-2025 was supported by respondents who agreed with 
the priority areas: parking, footpaths, shared pathways and crossings, toilets, events and activities, parks 
and playgrounds, pools and beaches, community attitudes and behaviours, information and 
communication, and employment. 

The feedback included suggestions about accessible footpaths and shared pathways, parks and 
playgrounds, accessible amenities and information, events, signage and wayfinding, ongoing 
engagement with people with disability and their carers and employment. While the majority of feedback 
has been addressed through actions in the implementation plan, key changes to the draft DIAP  
2020-2025 include: 

 A new action to develop and promote inclusive accessible event guidelines 

 Provision of more accessible/wayfinding signage in locations across Wollongong 

 Edits relating to readability and context 

PROPOSAL 

This report seeks adoption of the draft DIAP 2020-2025.  

The draft DIAP 2020-2025 is supported by the DIAP Implementation Plan 2020-2025 (Attachment 2) 
which sets out the detail for the delivery of the Implementation Plan.  

CONSULTATION AND COMMUNICATION 

Approximately 300 community members participated in workshops, surveys and conversations to inform 
the draft DIAP 2020-2025. The draft DIAP 2020-2025 was placed on exhibition from  
1 July to 5 August 2020 inclusive. Notification of the exhibition included:  

 Provision of information to the Walking, Cycling, Mobility Reference Group and key stakeholders 

 Notification to previous engagement participants, Access Register of Interest participants and 
Neighbourhood Forums 

 Notices published in The Advertiser 

 Copies of the draft DIAP 2020-2025 and feedback forms at libraries 

 Engagement HQ online platform 

14 submissions were received. The Public Exhibition Engagement Report (Attachment 3) provides 
details of the engagement methods and results.  

‘We Asked, You Said, We Did’ (Attachment 4) provides an overview of the feedback received and how 
feedback was used and/or responded to.  

Council staff will continue to seek and use community feedback to guide the delivery of the plan over the 
next five years. 

PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Our Wollongong 2028 goals “We are a connected and engaged 
community” and “We have a healthy community in a liveable city”. It specifically delivers on the following: 
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Community Strategic Plan Delivery Program 2018-2022 Operational Plan 2020-21 

Strategy 4 Year Action Operational Plan Actions 

4.1.1 Provide residents with equitable 
access to information and opportunity 
to inform decisions.  

5.1.3 Involvement in lifelong learning, skills 
enhancement and community-based 
activities is promoted.   

4.1.1.1 Ensure an effective 
community engagement 
framework that connects 
the community to Council 
decision making.  

4.1.1.1 Deliver a diverse suite of 
projects to the community 
that foster and enhance 
community strengths and 
participation. 

4.1.1.1.6 Actively engagement people 
with disability and carers in the 
delivery, evaluation and monitoring of 
the DIAP 2016-2020.  

5.1.3.1.6 Implement, monitor and 
report on DIAP 2020-2025. 

SUSTAINABILITY IMPLICATIONS 

The draft DIAP 2020-2025 has been informed by an extensive community engagement process. 
Effective engagement results in improved service delivery and efficiencies through targeting service 
provision to community needs.  

The DIAP Implementation Plan 2020-2025 provides a range of actions which focus on staff modifying the 
way they work, in turn, driving improvement to service delivery. The plan also details cross divisional 
approaches to service delivery drawing on existing resources and supporting internal collaboration.  

FINANCIAL IMPLICATIONS 

The delivery of the draft DIAP 2020-2025 is primarily funded through existing operational and capital 
budgets. Some of the strategies and actions in the plan are already identified in the Wollongong City 
Council Infrastructure Delivery Program and do not require additional funds.  

Access audits were completed as part of the delivery of Council’s DIAP 2016-2020, including audits of 
Council’s accessible public toilets, bus stops and shelters, footpaths and designated accessible parking 
in Council car parks. These audits have provided data and information on what is required to be done to 
bring our existing assets in line with current disability access standards, and in some cases will identify 
where Council considers building new assets. As the data from these audits is used to inform a strategic 
and holistic approach, additional funding may be required, such as the delivery of the Public Toilet 
Strategy 2019-2029 or the Beach and Foreshore Access Strategy 2019-2028.  

Other strategies and actions require us to work differently rather than requiring additional funding. Some 
strategies are unfunded and will be considered as part of the preparation of the delivery program and 
each year as part of the annual planning process. 

The DIAP Implementation Plan 2020-2025 outlines the funded actions and funding gaps. 

CONCLUSION 

Council has a key role to support the creation of an inclusive city that enables people with disability to 
participate equally in all aspects of city life. The draft DIAP 2020-2025 will guide Council in meeting its 
obligations under the NSW Disability Inclusion Act 2014 and provide a well-informed strategic approach 
to supporting people with disability to participate fully in community life and access Council facilities, 
services and information. 

Once adopted, the DIAP 2020-2025 will be lodged with the Disability Council NSW. 
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