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ITEM 6 FOR EXHIBITION - DRAFT PRIVACY MANAGEMENT PLAN 
  
Council is required to have a Privacy Management Plan under s33 of the Privacy and Personal 
Information Protection Act 1998 (PPIP Act).  The Plan must include: 

• information about how council develops policies and practices in line with the state’s information and 
privacy legislation 

• how council disseminates these policies and practices within the organisation and trains its staff in 
their use 

• council’s internal review procedures 

• anything else council considers relevant to the Plan in relation to privacy and the personal and 
health information it holds. 

Council last updated and adopted its Privacy Management Plan on 25 June 2018.  The Plan has been 
reviewed and updated to provide more clarity and assurance to customers, residents and ratepayers on 
how, when and why Council collects and stores personal information.   

 

RECOMMENDATION 

1 The draft Privacy Management Plan be placed on public exhibition for a period of 28 days. 

2 A report be provided to Council at the conclusion of the exhibition period. 

 

REPORT AUTHORISATIONS 

Report of: Todd Hopwood, Manager Governance and Customer Service  
Authorised by: Renee Campbell, Director Corporate Services - Connected + Engaged City  

ATTACHMENTS 

1  Draft Privacy Management Plan 
  
 

BACKGROUND 

Council has had a Privacy Management Plan in place for more than 20 years in satisfaction of the 
requirements of the Privacy and Personal Information Protection Act 1998 (PPIP Act).  The Plan is 
reviewed on a regular basis to ensure it remains contemporary and to allow for the continual changing 
methods of collection of personal information by council as systems and practices modernise and 
automate. 

PROPOSAL 

The currently adopted version, is fully compliant with the requirements of the PPIP Act.  It has been 
reviewed to ensure it remains contemporary and has been re-written to allow clearer presentation of 
content from the reader/ public viewpoint with the main policy section built around how Council collects 
and manages personal information and define those processes under the ten most common / prominent 
ways people interact with Council and provide their personal information.   

The updated draft plan includes detailed information on the handling of personal information in newer 
and emerging activities such as social media, the Internet of Things and the use of QR Codes for visitor 
recording. 

It is not possible or practical to have the Plan cover every type of collection/use of personal information 
undertaken by Council, so the Plan provides a general approach of how council collects and manages 
personal information of customers, residents and ratepayers.   

The plan also provides additional details specifically in relation to the following areas / activities via which 
Council collects personal information: 
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• Requests for Service, Enquiries and Correspondence 

• Complaints and Regulatory Functions      

• Development Assessment and Land Use Planning 

• Staff and Recruitment     

• Visitors and members of the public (incl. QR Codes) 

• Communications and stakeholder engagement    

• Council Website and Service Providers    

• Personal Contact Details               

• Social Media       

• The Internet of Things    

How Council meets and complies with the requirements of each individual Information Protection 
Principle and Health Privacy Principle is addressed via a detailed appendix that is appended to the draft 
Plan. 

The updated plan also includes new sections on how Council will handle any future data breaches in 
council systems as well as emphasising that council will take a ‘privacy by design’ approach to achieve 
compliance with privacy laws by ensuring that the privacy impacts of any new project or system 
development/implementation are thoroughly considered prior to implementation to allow issues of 
concern or risk to be addressed early in the process.   

CONSULTATION AND COMMUNICATION 

The draft Plan has been developed with reference to the Privacy Management Plan Checklist produced 
by the Information and Privacy Commission of New South Wales.  Consultation has been undertaken 
with various business units that have responsibility for collecting, storing and managing the personal 
information of customers, ratepayers and residents. 

It is proposed that the draft Privacy Management Plan be placed on public exhibition for a period of 28 
days to allow public comment on the key document that demonstrates to the public how we collect, store 
and manage personal information. 

In accordance with s33(5) of the PPIP Act a copy of the updated Privacy Management Plan, once 
formally adopted by Council, will be provided to the NSW Privacy Commissioner. 

PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Our Wollongong 2028 objective “Our council is accountable, 
financially sustainable and has the trust of the community”. 

It specifically delivers on core business activities as detailed in the Governance and Administration 
Service Plan 2020-21. 

RISK MANAGEMENT 

The collection, handling and disposal of personal, private and medical information of customers, 
ratepayers and residents is an area of high risk for Council.  Breaches of privacy can have a significant 
impact on individuals and a significant reputational impact on Council.  This plan provides assurance to 
the community and Council that the appropriate collection and stringent protection of personal, private 
and medical information is a priority of Council and that appropriate steps have been taken by Council to 
minimise the risk of privacy breaches. 
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FINANCIAL IMPLICATIONS 

There are no direct financial implications that arise from the proposed alterations to the Privacy 
Management Plan. 

CONCLUSION 

The draft updated Privacy Management Plan presented for endorsement provides clarity and assurance 
to customers, residents and ratepayers on how, when and why council collects and stores personal 
information and that it is handled appropriately at all times.   
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