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ITEM 1 END OF TERM REPORT 2017-2021  
  
The End of Term Report measures achievements made during this Term of Council against the six goals 
presented in Our Wollongong 2028 Community Strategic Plan, via the implementation of the Delivery 
Program and Operational Plans (2017-2021). It also provides an update to the community on how 
effective Council has been in facilitating and delivering the Plan’s goals and objectives. 
The End of Term Report includes our progress towards achieving each goal against our community 
indicators. These indicators seek to identify the cultural, social, environmental, economic and 
governance trends and outcomes for our community at a local, regional and state level. The indicators 
compare baseline data with subsequent year’s performances that demonstrate how Wollongong, as a 
whole, is progressing toward achieving the vision, goals and objectives in Our Wollongong 2028 
Community Strategic Plan. 
 

RECOMMENDATION 
Council endorse the End of Term Report 2017-2021 
 

REPORT AUTHORISATIONS 
Report of: Brian Jenkins, Chief Financial Officer  
Authorised by: Renee Campbell, Director Corporate Services - Connected + Engaged City  

ATTACHMENTS 
1  End of Term Report 2017-2021 
  
 

BACKGROUND 
The End of Term Report provides an update to the community on the progress towards meeting the 
goals set out in Our Wollongong 2028 Community Strategic Plan. 
The six interconnected Community Goals of the Plan are: 
1 We value and protect our environment 
2 We have an innovative and sustainable economy 
3 We have a creative, vibrant city 
4 We are a connected and engaged community 
5 We have a healthy community in a liveable city 
6 We have affordable and accessible transport 
The End of Term report outlines the key achievements of Council from the election of the current Council 
in September 2017 to present, with statistical data presented to the end of the 2020-2021 financial year. 

It includes details about our progress against the Community Strategic Plan and key achievements 
throughout the term. Some of the key highlights from the Term include: 

• Improved community services and a more creative and vibrant city. 

• A strong focus on sustainability with the delivery of the Cycling Strategy, climate change actions, 
adoption of the Urban Greening Strategy and rollout of Food Organics Garden Organics (FOGO) 
collections. 

• Record investments in services through infrastructure including playgrounds, cycleways and roads. 

• Progressing major services in the West Dapto Urban Release project including completion of 
Karrara Bridge at West Dapto. 
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The report also illustrates progress towards achieving each goal against community indicators. These 
indicators seek to identify the cultural, social, environmental, economic and governance trends and 
outcomes for our community at a local, regional and state level. While some indicators fall under the 
responsibility of Council, others are impacted by a range of state and federal government agencies, 
non-government agencies, businesses, community groups, adjoining councils and residents. 
The End of Term Report should also be read in conjunction with Attachment A (enclosed within the 
Report). 
Attachment A – Resourcing Strategy Progress Report 
While the Community Strategic Plan expresses the community’s long-term aspirations, the Resourcing 
Strategy outlines Council’s responsibilities and how these will be achieved through the allocation of our 
resources (finances, assets, people and information technology). This document provides the reader 
with a status update in relation to our allocation of resources. 

CONSULTATION AND COMMUNICATION 
Executive Management Committee 
Senior Leadership Team 
The Community Indicators were derived from the results of the Wollongong LGA Wellbeing Survey 2021 
as well as data sourced from a wide range of internal staff and external agencies 

PLANNING AND POLICY IMPACT 
This report contributes to the delivery of Our Wollongong 2028 Goal 4 “We are a connected and 
engaged community”. It specifically delivers on the following: 

Community Strategic Plan Delivery Program 2018-2022 Operational Plan 2021-2022 
Strategy 4 Year Action Annual Deliverables 

4.3.1 Positive leadership and 
governance, values and culture 
are built upon 

4.3.1.1 Ensure appropriate strategies 
and systems are in place that 
support good corporate 
governance 

In consultation with the community, 
develop a new Community Strategic 
Plan, Delivery Program and Operational 
Plan 

CONCLUSION 
Council has prepared its End of Term Report in accordance with legislative requirements. The report 
highlights that Wollongong City Council is on track to achieve the objectives in Our Wollongong 2028 
Community Strategic Plan and that during the term Council has made significant achievements against 
the six interconnected Community Goals of the Plan. 
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