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ITEM 2 
PUBLIC EXHIBITION - DRAFT PLACES FOR THE FUTURE: SOCIAL INFRASTRUCTURE 
FUTURE DIRECTIONS PLAN 2022-2036 

  
This report provides an overview of the Places for the Future - Social Infrastructure Future Directions 
Plan: 2022-2036 (‘Places for the Future’) and recommends that the draft plan is approved by Council for 
community exhibition.  Places for the Future documents the implementation phase of Council’s Social 
Infrastructure Planning Framework, which was adopted in 2018. It considers future needs for places and 
spaces that enhance community life and flags projects for consideration in long-term social infrastructure 
planning. 
 

RECOMMENDATION 

The draft Places for the Future - Social Infrastructure Future Directions Plan: 2022-2036 is approved for 
public exhibition for a period of 28 days. 
 

REPORT AUTHORISATIONS 

Report of: Jenny Thompson, Manager Library and Community Services  
Authorised by: Kerry Hunt, Director Community Services - Creative and Innovative City  

ATTACHMENTS 

1  Draft Places for the Future Social Infrastructure Future Directions Plan 2022-2036 
  
 

BACKGROUND 

Council delivers a diverse range of social infrastructure to the Wollongong community, ranging from 
public halls and community facilities, through recreation and sporting facilities to cultural venues.  In late 
2018 Council endorsed the Places for People – Wollongong Social Infrastructure Planning Framework: 
2018-2028, to provide strategic direction and guiding principles for Council to identify where and when 
new community assets are required and when existing assets should be renewed, re-purposed or 
retired. 

The Draft Places for the Future - Social Infrastructure Future Directions Plan: 2022-2036 (Places for the 
Future) has been developed through application of the Places for People methodology to analyse the 
provision, distribution and quality of existing social infrastructure across the Wollongong Local 
Government Area (LGA) and to identify opportunities and priorities for future provision. 

This evidence-based, needs assessment approach includes consideration of current and projected 
population trends; social, geographical and environmental factors; principles, standards and 
benchmarks; and community felt and expressed needs for existing and future community and cultural 
facilities. It will flag items for consideration during the development of Council’s Infrastructure Delivery 
Program and inform decision-making in relation to the type and scale of Social Infrastructure required to 
service Wollongong residents over the next 14 years and beyond. 

PROPOSAL 

It is proposed that the Draft Places for the Future – Social Infrastructure Future Directions Plan: 2022-
2036 is endorsed by Council for public exhibition to allow for community feedback. 

The Places for the Future Plan supports Council’s drive for robust asset planning processes regarding 
the construction, renewal, or divestment of social infrastructure, for the purposes of: 

 driving existing assets and resources to increase their contribution to public value; 
 identifying opportunities to co-locate and diversify the use of assets; and 
 increasing the capacity and efficiencies of facilities to improve ‘soft’ social infrastructure 

(service, program, activity, and project) outcomes. 
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It is intended that Places for the Future will inform planning for Council’s future infrastructure and 
maintenance budgeting cycles and that the merits and feasibility of each proposed asset will be tested 
as part of due diligence within infrastructure planning process.  

CONSULTATION AND COMMUNICATION 

Each phase of the Social Infrastructure Planning Framework to date has involved extensive community 
engagement.  

The Places for the Future Plan has been informed by a community engagement program in Planning 
Area 5 and a stakeholder engagement program in Planning Area 10, which were undertaken as part of 
needs studies for these planning areas, as outlined in Table 1. 

Table 1 Community Engagement / Needs Analysis 

Planning Area Engagement Current / Future Social Infrastructure Engagement Method 

Planning Area 5 

Community and Cultural 
Needs Assessment – 
Community Engagement  

Wollongong Library, IPAC, Wollongong 
Art Gallery, Wollongong Town Hall, 
Youth Centre, Illawarra Museum, 
Pioneer Hall, Old Court House & Studio 

Online survey 

Planning Area 10 

West Dapto Open Space, 
Recreation and Community 
and Cultural Needs 
Assessment  

Horsley Community Centre, Wongawilli 
Hall, Darkes Town Centre Sports Park & 
Community Hub, Bong Bong Community 
Centre and Library, Yallah-Marshall 
Mount Community Centre, (possible 
Avondale Community Centre) 

Consultation with 
stakeholder organisations 
(eg: Greater Cities 
Commission; Careways 
Community; Office of 
Sport; etc) 

 

The public exhibition of the draft Social Infrastructure Future Directions Plan 2022-2036 will provide the 
opportunity for further community feedback. This feedback will be presented with a final report to Council 
in 2023. 

PLANNING AND POLICY IMPACT 

This report contributes to the delivery of Our Wollongong 2032 Goals 4 and 5. It specifically delivers on 
the following:  

Community Strategic Plan 2032 Delivery Program 2022-2026 

Strategy Service 

4.11 Quality services, libraries and facilities are available to 
communities to access and gather. 

Community Facilities 

5.2   Urban areas are created and maintained to provide a healthy and 
safe living environment for our community 

Community Facilities 

5.4    Provide a variety of quality and accessible public places and 
opportunities for sport, play, leisure, recreation, learning and 
cultural activities in the community. 

Community Facilities 

5.12  Plan and deliver an accessible, safe, clean and inviting public 
domain. 

Community Facilities 
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SUSTAINABILITY IMPLICATIONS 

The Social Infrastructure Planning Framework includes the key principle that: ‘foundation social 
infrastructure is ecologically, socially and financially sustainable’. The recommendations of the Future 
Directions Plan are based on this principle and on an evidence-based needs assessment methodology. 

RISK MANAGEMENT 

Risks associated with this project include: 

 reconciling the types and levels of social infrastructure flagged within the plan with the parameters of 
Council’s forward capital budget 

 managing competing priorities between different classes of assets to enable projects for new or 
upgraded social infrastructure assets to be included in the infrastructure delivery program 

 managing contingencies and unanticipated needs within the scope of the plan, including the still-
emerging understanding of future social infrastructure required for the West Dapto Urban Release 
Area 

 
Messaging in relation to the plan will be required to ensure Council’s commitment to managing 
community resources wisely is clearly communicated and to manage community expectations regarding 
the future of social infrastructure assets. 

FINANCIAL IMPLICATIONS 

Some projects listed in the Places for the Future plan are currently included in Council’s forward 
Infrastructure Development Program (eg: Warrawong Community Centre and Library and Helensburgh 
Community Centre and Library). However the majority of changes to social infrastructure assets 
identified within the plan are ‘proposed’ only. It is intended that the Places for the Future plan will inform 
the development of Council’s Infrastructure Development Program and planning for Council’s future 
infrastructure and maintenance budgeting cycles. The financial feasibility of each project identified within 
Places for the Future will require assessment according to the timeframes indicated. 

CONCLUSION 

The Places for the Future Plan applies Council’s Social Infrastructure Planning Framework to assess 
current and future provision of ‘foundation’ community and cultural assets across the city’s ten Planning 
Areas. It provides an evidence-based assessment of the city’s existing standard of social infrastructure, 
identifies current and projected community needs and offers recommendations regarding upgrades and 
renewals, as well as the provision of new social infrastructure assets in the future.   
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